
This month, FECCA is pleased to announce that it will be working with the National Disability 
Insurance Agency (NDIA) to implement a CALD-specific National Community Connector 
Project. FECCA is now seeking Expressions of Interest from community organisations 
able to roll out community connector services to educate and support people from CALD 
backgrounds with disabilities to enter the NDIS.

FECCA is pleased to be working on this project in collaboration with the National Ethnic 
Disability Alliance (NEDA). Both NEDA and FECCA will bring a wealth of expertise and 
cultural competency to the Project as we work hard to minimise the barriers faced by 
CALD Australians with disabilities when accessing government services. You can find more 
information about the Project here. We hope that by embarking on this project, FECCA can 
better advocate for the needs of CALD Australians with disabilities.

We have also received funding increase from the Department of Health to support our 
work in providing a national voice for the views and experiences of older people from 
CALD backgrounds, especially in these challenging times. This will enable us to play a 
proactive role in the development and implementation of the Government’s ageing and 
aged care policies and strategies. It will also actively contribute to building an evidence 
base that can help improve equitable access to aged care services for older people from 
CALD backgrounds. We acknowledge and thank the Department of Health for their ongoing 
support for CALD older Australians.

As always, I hope you are all staying safe and abiding by relevant COVID-19 restrictions. We 
are constantly updating our COVID-19 portal with in-language resources that can be found 
here. Make sure you are following our social media pages on Facebook and Twitter to 
remain up to date with our projects and news from the multicultural sector. Together with 
the FECCA Board and Secretariat, I wish you an insightful reading of this edition of e-news. 
We thoroughly appreciate your continued support as we all work to ensure Australia remains 
a harmonious, inclusive, and prosperous multicultural society.
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June 2020

Prime Minister of Australia 

The Hon. Anthony Albanese, MP
Leader of the Opposition

Dear Prime Minister & Leader of the Opposition, 

IT’S TIME FOR REAL ACTION AGAINST RACISM
We applaud you both for your recent remarks condemning racism in Australia and call on you, as political 
leaders, to turn great words into great actions. This is both a crisis and an opportunity.

Like you, and the tens of thousands who took action this past weekend, we are deeply concerned about 

worrying trend threatens the social cohesion of our successful multicultural society.

Following the COVID-19 outbreak, we witnessed a horrifying increase in hostile, discriminatory and 
abusive behaviour, including physical violence, towards Asian-Australians, as documented by the Race 
Discrimination Commissioner. This is far from unique to Australia, of course. 

There will always be people who will fi nd excuses for racism, whether directed at Asian-Australians or 
Indigenous Australians, African-Australians, Muslims, Jews, or people of other religions and cultural minorities. 

As a nation, we need to come up with a strategy both broad and specifi c to combat racism wherever it is 
manifest, whether in policing, health care, housing, education or employment. Recent events are both a 
wake-up call and an opportunity.

We urge you to establish a bipartisan National Anti-Racism Strategy, designed to draw on existing experience 
and expertise to halt the rising tide of hate and promote social cohesion at all levels of Australian society. 
Social and religious organisations, businesses, workers and communities all have a role to play.

bipartisan leadership, we are confi dent in our collective ability to create a blueprint for change and a 
positive force for tackling racism now and for future generations of Australians.  

Yours sincerely,

澳華公會
Australian Chinese Community

Association of NSW

NAC  6-10 B

All 
Together

woN

Join our call for a bipartisan commitment to an anti-racism strategy at amnesty.org.au/anti-racism

This open letter was sent to the Prime Minister and Leader of the Opposition and published in the Sydney 
Morning Herald and The Age newspapers on 11 June 2020. FECCA hopes that the powerful combination 
of such a strong and diverse group of organisations, as well as the positive reception the letter has 
received, will help to progress the national conversation about racism and hope to tackle it in our society. 
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In June FECCA made the following media releases 

In June FECCA made the following submissions: 

Open letter to the Prime Minister & Leader of the Opposition National Anti-Racism Strategy

FECCA joined high profile community organisations asking the Prime Minister and the Leader 
of the Opposition to work together to tackle racism.

FECCA thanks outgoing SBS Chairman for distinguished service

FECCA has thanked outgoing SBS Chairman Dr Hass Dellal AO for his contribution to 
multicultural Australia during his decade-long tenure on the SBS board. FECCA Chairperson 
Mary Patetsos said multicultural Australia owed Dr Dellal a debt of gratitude.

CALD Dementia Research Action Plan an important step towards aged care equity

FECCA has today welcomed the launch of the Culturally and Linguistically Diverse (CALD) 
Dementia Research Action Plan, describing it as an important step towards equitable care 
for CALD Australians living with dementia. The Action Plan was developed by The NHMRC 
National Institute of Dementia Research (NNIDR), in partnership with the National Ageing 
Research Institute (NARI) and incorporated extensive consultation with community and 
advocacy groups, including FECCA.

Click here to read all FECCA media releases. 

FECCA Submission for Migration Amendment (Prohibiting Items in Detention 
Facilities) Bill 2020

FECCA Submission for Senate Inquiry into COVID-19 2020
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RACISM AND 
SOCIAL COHESION

ISSUE 54 JUNE 2020 THE MAGAZINE OF THE FEDERATION OF  
ETHNIC COMMUNITIES’ COUNCILS OF AUSTRALIA

ENCOURAGING ENGAGEMENT
A GUIDE FOR MULTICULTURAL ORGANISATIONS TO ENGAGE IN RECONCILIATION 

Consultation Draft

FECCA UPDATES

FECCA is excited for the upcoming 
launch of issue 54 of Australian Mosaic: 
Racism and Social Cohesion. Keep an 
eye on our social media pages for its 
launch and read previous versions of the 
magazine here. 

FECCA is currently accepting submissions 
and feedback for its consultation draft 
Encouraging Engagement: A Guide 
for Multicultural Organisations to 
Engage in Reconciliation. This guide 
is designed to support multicultural 
organisations to take the first step towards 
engaging in reconciliation. We especially 
welcome feedback from Indigenous and 
multicultural organisations. 
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The Royal Commission into Aged Care has been extended until 31 July. There is still time to share your 
stories with the Royal Commission and help make Aged Care better in Australia. Translated guides and 
resources can be found at http://fecca.org.au/acrc

This month, FECCA is working on the Inquiry into issues facing diaspora communities in Australia 
and the Inquiry into family, domestic and sexual violence. If you would like to provide feedback or 
work with FECCA regarding these inquiries, please contact shahnoor@fecca.org.au

FECCA is working with Charles Stuart 
University on their study investigating 
the intersections between experiences of 
COVID-19-related racism and healthcare 
access and equity. The study will look at 
experiences of people from culturally and 
linguistically diverse (CALD) backgrounds 
living in Albury-Wodonga, Wagga Wagga, 
Griffith and Young. We hope the findings 
will help to inform better healthcare policy 
and practice and support CALD peoples 
living in regional communities. 
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MEMBER UPDATES

The Ethnic Communities’ Council of Victoria marked 
#RefugeeWeek2020 through the release of this special 
campaign video featuring high-profile Australians 
from refugee and migrant backgrounds sharing 
their stories and talking about the impacts of racism 
and discrimination. Through the All One Together 
campaign, ECCV approaches anti-racism work 
through a systemic lens. We feel that this approach is 
more important than ever in the context of the current 
global movement for equity and justice.

We hope you can engage with the stories shared here 
and reflect on how we can live in a safe and inclusive 
society together. Watch the video here. 
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Do you know any multicultural Queenslanders who are feeling a bit 
lonely? Please help spread the word about MCCGC’s free ‘I Speak Your 
Language’ program. We connect community members with a friendly 
volunteer who speaks their language and will phone them once a week 
for a chat. The program is supported by the Queensland Government to 
help support social connection for multicultural community members. 
Our volunteers can direct participants to information on COVID-19 in their 
language and refer them to other community services if necessary.

To sign up for the program call 1800 95 40 40. For more information visit  
https://www.mccgc.com.au/mccgc-services/i-speak-your-language/  
or email ispeak@mccgc.com.au.

The Speak My Language program – Conversations with CALD and Indigenous Communities About 
Living Well with a Disability is a 3-year national initiative involving CALD and Indigenous Australians 
with disabilities sharing real stories and experiences via broadcast and online that give practical 
tips on how they ‘live well’ at home, in the community and at work. Additional guest speakers 
give further information about resources available in the community, enabling audiences to be 
empowered to seek more options. 

The Ethnic Communities Council of NSW is currently in the design and testing phases before 
delivering the program in partnership with state and territory based Ethnic and Multicultural 
Communities’ Councils. 

FECCA will have an important role in the national steering group, addressing national policy issues.
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STAKEHOLDER UPDATES AND OPPORTUNITIES

The National Ethnic Disability Alliance has 
made factsheets for the Royal Commission 
into Violence, Abuse, Neglect and Exploitation 
of People with Disability. The Royal 
Commission was established in response to 
community concern about widespread reports 
of violence against, and the neglect, abuse 
and exploitation of, people with disability. It 
is important that people from non-English 

Twenty-five million people call Australia 
home – and each person has a story.

The Australian National Maritime 
Museum is partnering with the 
UK’s Empathy Museum to bring their 
award-winning exhibition ‘A Mile in 
My Shoes’ to Sydney. In a powerful 
and immersive storytelling experience 

encouraging empathy and compassion, 
visitors get to walk in the shoes of others as 
they listen to their stories.

Due to the COVID-19 crisis, the Museum 
needs your help to do this and is reaching out 
to the Australian public via this crowdfunding 
campaign. To find out more & donate head 
to www.charidy.com/amileinmyshoes

speaking background also have their concerns 
heard by the Royal Commission. The factsheets 
are available in 12 languages, find them here.  
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Fewer than half of older Australians feel confident 
online and, even at the best of times, low digital 
literacy can isolate many from their community and 
family. The physical distancing measures introduced 
to protect us all from the ongoing COVID-19 
pandemic mean that connecting online is now 
increasingly important for everyone, so we need to 
make sure older Australians are included.

Be Connected is an Australian government initiative 
committed to improving the online confidence, skills 
and safety of seniors. The Be Connected website, 
managed by eSafety, provides free information, 
learning modules and webinars designed to 
empower them to safely use the internet and digital 
technology. Be Connected also supports Australians 
to mentor older family members or friends so they 
can thrive online.

Visit https://beconnected.esafety.gov.au/ 

It is vital to speak out against racism wherever we see it. However, 
some people from our multicultural communities may face challenges 
accessing information about reporting racially incited incidents. As 
such, the Australian Human Rights Commission has worked with the 
Australian Government to translate information on how to make a 
complaint about racism or discrimination into 64 languages.  

General information about making a complaint is available here and 
more detailed information about racial discrimination and race hate 
complaints can be found here.  

Services Australia (formerly the Department of Human Services) has developed a range of new resources for 
customers and communities relating to COVID-19

You can find translated audio files in 12 languages about Centrelink payment and access 
options and Economic Support Payments and Coronavirus Supplement are available on our sound cloud 
playlist at soundcloud.com/human-services-australia/sets. These audio products, along with its translated 
and English transcript, can also be accessed from our website at servicesaustralia.gov.au/covid19 

A new dedicated webpage for COVID-19 resources for community groups has been created. Here, you 
will find an e-kit to help organisations promote our payments and services to their communities. The e-kit 
contains 7 English information products about COVID-19 support, including a Family and Domestic Violence 
Checklist (which will soon be available in 30 languages) and an easy read booklet titled  How we’re helping 
people affected by coronavirus (COVID-19). 
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INDUSTRY CODE FOR VISITING 
RESIDENTIAL AGED CARE HOMES DURING 
COVID-19 (OTHER LANGUAGES)

Translated copies of the code include:
•  Chinese, Simplified - 

 

 

 

 

 

Industry Code for Visiting Residential Aged Care Homes during COVID-19 
(other languages) 

The Industry Code ensures aged care residents are provided the opportunity to re-

ceive visitors during the COVID-19 pandemic, while minimising the risk of its intro-

duction to, or spread within, a residential care home. It has been translated into a 

range of languages and is available at: https://www.health.gov.au/resources/trans-

lated/industry-code-for-visiting-residential-aged-care-homes-during-covid-19-other-

languages  
Translated copies of the code include: 

 • Chinese, Simplified - 简体中文 

 • Chinese, Traditional - 繁體中文 

 • Dutch - Nederlands 
 • German - Deutsch 
 • Greek - Ελληνικά 
 • Italian - Italiano 
 • Maltese - Malti 
 • Vietnamese - Tiếng Việt 
  
More translations will be added. 
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More translations will be added.

Recently there has been an upsurge in racist 
abuse and attacks. In response, please see 
attached that a Fact Sheet entitled “Racism  
has no place in Australia” has been uploaded 
onto the Department of Home Affairs  
COVID-19 webpage. It is translated into 63 
languages, find your language here:  
https://covid19inlanguage.homeaffairs.gov.
au/racism-has-no-place-australia

The Australian Taxation Office developed a 
content kit to help employees understand the 
JobKeeper Payment, including important tips 
about eligibility and how much they should be 
receiving. This kit has been translated into 16 
languages and includes a newsletter article, 
information sheet, and example case study.

Download the relevant language files here:  
ATO JobKeeper information for employees

The Industry Code ensures aged care 
residents are provided the opportunity 
to receive visitors during the COVID-19 
pandemic, while minimising the risk 
of its introduction to, or spread within, 
a residential care home. It has been 
translated into a range of languages and 
is available at:  
https://www.health.gov.au/resources/
translated/industry-code-for-visiting-
residential-aged-care-homes-during-
covid-19-other-languages 
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The Australian Government has created easy to 
understand COVIDSafe resources to help businesses 
promote a COVIDSafe environment. Many of these 
resources have been translated by SBS to support 
businesses that engage with customers and patrons 
who speak a language other than English. 
 
The resources cover practical information for 
businesses to use to inform their customers and 
patrons about:
•  Capacity
•  Distancing
•  Hygiene

Let businesses in your community know about 
these resources to help them and their customers 
to stay safe.

These resources are available as ready to use 
PDF’s and are translated into the following eleven 
languages. Find them all here 

You can also use the SBS COVID-19 portal for  
up-to-date information:  
www.sbs.com.au/language/coronavirus
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VOLUNTEER AND CAREER OPPORTUNITIES IN 
THE MULTICULTURAL SECTOR

FECCA e-News aims to keep our readers updated on career opportunities in the multicultural sector. Please 
contact shahnoor@fecca.org.au if you wish to advertise an employment opportunity in our monthly newsletter. 

Settlement Services International has a range of job 
opportunities, click here for more information. 

Embrace Multicultural Mental Health and FECCA are looking 
for consumer applicants from ACT and the NT. This is your 
unique opportunity to apply as a consumer to be a member of 
the Carer & Consumer Group. We value your experiences and 
insight into this process. For more information and to apply, 
visit http://fecca.org.au/work-with-us/ 
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GRANT OPPORTUNITIES

FECCA e-News aims to keep our readers updated on grant opportunities in the multicultural sector. Please contact 
shahnoor@fecca.org.au if you wish to promote local, state and federal grants.

The Grant Opportunity List contains all current 
federal grant opportunities from a range of 
Departments that are open for application.

Click here to view the list. 
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Advertise in 
Australian Mosaic

Stay informed about  
FECCA’s news and activities

FECCA’s monthly electronic newsletter is produced 
to keep our members, constituents and interested 
parties up-to-date with FECCA’s activities, to discuss 
key issues and to disseminate information about 
news, updates and events in the multicultural 
sector. FECCA’s e-News reaches a large national 
network of followers representing the many migrant 
communities in Australia. 

If you wish to have your community’s or organisation’s 
news included in FECCA’s e-news, please send a 
short paragraph of 50 – 100 words, including links 
and a logo or related image to Shahnoor Shah on 
shahnoor@fecca.org.au 

FECCA publishes its national magazine, Australian 
Mosaic, three times a year. Australian Mosaic is 
a plain English magazine, which presents a wide 
range of contemporary issues associated with 
multiculturalism, social justice, community harmony, 
and cultural and faith pluralism in Australia. 
Australian Mosaic is intended to be of interest to a 
wide readership and publishes a range of perspectives 
on selected themes. By advertising in the Australian 
Mosaic your organisation or business will reach a 
large and diverse migrant community in Australia as 
well as stakeholders and organisations in the sector. 
Contact Dr Janecke Wille on janecke@fecca.org.au to 
discuss opportunities and pricing.

FECCA encourages you to sign up on our mailing 
list to stay informed about FECCA’s work as well 
as other events, developments and activities in 
the sector. Contact Dr Janecke Wille on  
janecke@fecca.org.au or find the link at our 
website to be added to FECCA’s mailing list.

Publish in  
FECCA’s e-News 
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