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The Federation of Ethnic Communities’ Councils of Australia (FECCA) is the national  
peak body representing Australians from culturally and linguistically diverse backgrounds.

MESSAGE FROM THE FECCA 
CHAIR, MARY PATETSOS  

I am delighted to present to you this second edition of the 
Positive CALD Ageing Network newsletter, my first PCAN 
newsletter as the recently appointed FECCA chairperson.  
I am honoured to be the new chairperson for FECCA and  
I am looking forward to meeting many of our friends in the 
CALD aged care sector as I represent the voice of culturally 
and linguistically diverse Australians.

It is no secret that I am passionate about enhancing 
the care and support outcomes for our ageing CALD 
communities. My many years of experience on 
various boards and committees around the country 
which address and support ageing and aged care 
have cemented my dedication and passion for this 
vastly important social policy area.

It was with great pleasure that I chaired the Ageing 
session at the recent FECCA conference in Darwin on 
Monday October 9. The recent biennial conference 
in Darwin was co-hosted with our member, the 
Multicultural Council of the Northern Territory 
(MCNT) on the theme Celebrate. Reflect. Advance.  

The Ageing session did highlight to me the work of 
the sector in celebrating, reflecting and advancing 
the inspiring work which is currently being 
conducted in Australia by a host of enthusiastic 
individuals and organisations to assist older people 
who are ageing in Australia, essentially, in their 
second home.

Our own FECCA staff member, Senior Policy and 
Project Officer for Ageing, Cristina Giusti presented 
at the conference the initiative of developing a 
National Aged Care Diversity Framework which will 
guide the future policy of how our diverse older 
people will access and engage with the aged care 
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sector. I am pleased to say that FECCA is working 
with our sector colleagues in the development of the 
Framework which is due to be released soon. The 
National Diversity Framework is a Department of Health 
initiative with the formation of The Aged Care Sector 
Committee – Diversity Sub Group as requested by 
the Minister for Ageing, The Hon. Ken Wyatt MP. Both 
myself and Cristina as members of the Diversity Sub 
Group, are now conducting nation-wide consultations 
to inform the development of the CALD specific action 
plan; one of three initial plans under the Framework. 

FECCA launched its national consultation series 
in Western Australia in early November. FECCA 
was extremely pleased with the support for the 
consultations and applaud the collaboration and 
eagerness to be involved in this important area of our 
policy work from our friends in the West. 

It was a great pleasure to be amongst colleagues 
at the FECCA conference, including from Dementia 
Australia (formerly Alzheimer’s Australia), The Centre 
for Culture Ethnicity and Health, Northern Settlement 
Services and Bolton Clarke (the new face of RDNS and 
RSL Care). I am looking forward to communicating to 
our readers the work of the CALD aged care sector 
in future editions of the PCAN newsletter. The CALD 
aged care sector is facing challenges with the various 
reform agendas currently being considered by 
government and the sector.  However, I see  
many opportunities on the horizon for positive 
CALD ageing outcomes, particularly if we continue 
to communicate, advocate and engage with our 
constituents and consumers.

Please enjoy this edition of the FECCA Positive CALD 
ageing (PCAN) newsletter.

MESSAGE FROM THE FECCA CHAIR,  
MARY PATETSOS continued
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FROM THE FECCA 2017 CONFERENCE, DARWIN 
AGEING SESSION HELD ON 9TH MONDAY OCTOBER 2017

DEVELOPING A NATIONAL DIVERSITY 
FRAMEWORK FOR AGED CARE
By Cristina Giusti, Federation of Ethnic Communities’ Council of Australia

Background

The Hon. Ken Wyatt AM MP, Minister for Aged Care and 
Minister for Indigenous Health, established an Aged 
Care Sector Committee Diversity Sub Group to advise 
the government on the development of an aged care 
diversity framework in February 2017. The framework will 
essentially build on the work established by the  
CALD and LGBTI ageing and aged care strategies which 
ceased in June this year. A national framework to  
address diversity in ageing is necessary as Australia has 
a diverse population and older people display the same 
diversity in race, religion, language, gender, sexuality, 
health, economic status and geographic location as the 
broader population.

The Framework will reflect this reality, including  
that a single person may be a part of multiple 
diverse groups.

The Framework is intended to assist providers, and to 
enhance the sector’s capacity to better meet the diverse 
needs, circumstances and life experiences of older 
people thereby ensuring the provision of inclusive aged 
care services.

The Framework will be co-designed with the aged care 
sector.  To inform the development of the Framework, 
the Diversity Sub-Group has held public consultations 
through an online survey format and is currently holding 
public consultations with its various constituencies.

Structure of the Framework

The Framework will include;

 > A succinct vision statement that provides the 
strategic direction or core intent

 > Overarching imperatives to drive change to make 
the aged care system more equitable, accessible 
and inclusive for older people with diverse needs, 
circumstances and life experiences

 > Strategic priorities that apply to all older people from 
diverse groups and identify the roles of Government, 
providers, peak organisations and consumers 
in realising the intent of the Framework. Giving 
particular consideration to catering to the diverse 
needs of consumers from different backgrounds.

 > Initial action plans will be developed to focus on the 
particular needs of three diverse groups:

– Aboriginal and Torres Strait Islander people and 
communities

– Culturally and Linguistically Diverse (CALD) 
communities

– Lesbian, Gay, Bisexual, Transgender and Intersex 
(LGBTI) elders.

These initial action plans will be developed by May 2018, 
with other diversity action plans to follow.

A draft action plan will be made available for comment 
by March 2018. The final document will be launched by 
the Minister in May 2018.
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Structure of the Framework

Vision

Older people actively experience equitable access, service(s) and outcomes from an aged care 
system that embraces their diverse characteristics and life experiences.

Mary Patetsos (FECCA Chair), Cristina Giusti (Senior Policy Officer, 
Ageing and Disability FECCA) at the FECCA Conference

Cristina presenting on the Diversity framework at the FECCA 2017 
Conference

DEVELOPING A NATIONAL DIVERSITY  
FRAMEWORK FOR AGED CARE continued 
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Imperatives

The key system elements or imperatives will guide the 
development of the action plans;

 > Empowerment: Older people with diverse 
characteristics and life experiences, their families and 
carers and regular representatives are respected and 
supported by the sector and have the information, 
knowledge and confidence to maximise their use of 
the aged care system.

 > Equity of access: Older people have equitable 
access to information and services that are effective 
and appropriate to their needs, take account of 
individual circumstances and overcome any barriers.

 > Inclusion: Older people with diverse characteristics 
and life experiences, their families, carers and regular 
representatives are included in the development, 
implementation and evaluation of aged care policies 
and programs on an ongoing basis by providers and 
the Government.

 > Quality: Older people are treated with dignity 
and respect, and can maintain their identity, make 
choices about their care and services and how their 
care and services support them to live the lives they 
choose.

 > Responsive and accountable: Providers 
demonstrate they meet the diverse needs and 
expectations of older people, their families, carers 
and regular representatives by being responsive and 
accountable and having transparent reporting and 
activities.

 > Capacity building: Older people and their 
communities have the capacity to articulate their 
ageing and aged care needs; be involved in the 
development of services and the workforce to meet 
their needs; and have diverse characteristics and life 
experiences embraced.

Priorities

Supporting the imperatives, The Diversity sub group 
have developed the following priorities for the 
framework; these priorities will guide the development of 
the individual action plans. The priorities are;

 > Making informed choices

 > Adopting systemic approaches to planning and 
implementation

 > Accessible care and support

 > Supporting a proactive and flexible system

 > Respectful and inclusive services

 > Meeting the needs of the most vulnerable

With a Framework providing overarching guidance, 
individual action plans will focus on each group’s 
particular needs.  The Framework is envisaged to be a 
living document and action plans for example, for people 
with a disability, people who live in regional areas, people 
experiencing mental health problems/issues and people 
who are homeless or at risk of becoming homeless.

The action plans will support aged care providers, 
consumers, families and carers by focusing on solutions 
addressing specific barriers and challenges affecting 
each group’s ability to access mainstream and flexible 
aged care services.  In doing this, consideration will be 
given to ‘diversity within each diversity group’.

Consultations to date

The Diversity Sub-Group issued the first consultation 
paper on May 8, 2017.  The consultations closed on 
16 June, 2017. A total of 128 responses were received 
through the consultation hub – 84 (65%) were from 
organisations and 44 (35%) were from individuals.

Of these responses, 24 included issues for consideration 
for CALD groups. For example there was a strong 
focus to consider people from refugee backgrounds 
in the framework. Some respondents also indicated 
that different migration profiles will have different 
requirements as they need to access aged care 
supports. The theme of intersectionality was also raised 
as an issue common to people from CALD backgrounds. 
The framework’s goal is to address this intersectionality 
and the diverse needs of groups of older people who 
identify from a range of diversities.

DEVELOPING A NATIONAL DIVERSITY  
FRAMEWORK FOR AGED CARE continued 
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Dr Emma Campbell (FECCA Director) and Mary Gurgone (National 
Director, Fortis Consulting) at a consultation in Perth 

Cristina facilitating a consultation in Perth at Fortis Consulting 
(PICAC WA auspice)

FECCA commenced its National Diversity Framework 
face to face consultations in Perth in early November.  
Fortis Consulting (PICAC WA auspice) assisted greatly 
with hosting the consultations at its Perth location.  The 
consultations were hugely successful and FECCA wishes 
to thank Mary Gurgone and her team for all their hard 
work and dedication in ensuring that a cross section of 
Western Australian CALD consumer and industry voices 
were present and heard.

FECCA also met with CALD specific aged care service 
providers and will profile these organisations in future 
editions of the PCAN newsletter.

The Framework is due to be launched in December by 
the Minister.

DEVELOPING A NATIONAL DIVERSITY  
FRAMEWORK FOR AGED CARE continued 

For any individual or organisation who 
wishes to contribute to the Diversity CALD 
action plan feedback, please contact : 
Cristina Giusti 
Cristina@fecca.org.au   
02 6282 5755
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LET’S TALK ABOUT DEMENTIA

By Susan Williams, Dementia Australia, Darwin 

Why?

Dementia affects people from all cultural backgrounds. 
It is becoming more prevalent and is now the second 
leading cause of death of all Australians and the leading 
cause of death of women in Australia. Over 410,000 
Australians are living with dementia and this is projected 
to increase to over 1 million people by 2050. We know 
that awareness and understanding about dementia is 
low – including amongst CALD communities – so our 
aim is to deliver information whenever and wherever 
possible. If our community members understand 
dementia and know how to respond to the challenges it 
may present, this will improve the quality of life of people 
living with dementia and their carers and families.

Further information

Dementia Australia is the peak body for people, of all 
ages, living with all forms of dementia, their families and 
carers and is the new voice of Alzheimer’s Australia. If 
you would like further information about the flipchart, 
Let’s Talk About Dementia, please contact Susan Williams 
(susan.williams@dementia.org.au). If you are seeking 
information or support please phone us on the National 
Dementia Helpline on 1800 100 500 or visit our website, 
dementia.org.au.

I was delighted to attend the recent FECCA conference in Darwin on behalf of Dementia Australia 
(formerly Alzheimer’s Australia). As an exhibitor, the conference provided the chance to raise 
awareness about dementia and many delegates dropped by our table to share their stories and seek 
information. I was also fortunate to share with delegates the details of a resource currently under 
development in our Darwin office. Let’s Talk about Dementia is a flipchart resource with the aim of 
raising awareness about dementia in culturally diverse communities.

Background

In 2015/16, Alzheimer’s Australia NT undertook a 
community engagement project to raise awareness 
about dementia in CALD communities in the Darwin 
region. The aim was to educate community volunteers 
and enable them to deliver information sessions about 
dementia without the need of a translator, and to 
ensure delivery of a culturally appropriate message. We 
found that community leaders were often dynamic and 
busy individuals who lacked the time to attend lengthy, 
formal education sessions – and that CALD groups met 
in a diverse range of settings, often without access to 
electronic means of delivery. As the project was drawing 
to a close, it was clear that CALD communities desired a 
means of continuing education about dementia.

Development of an education 
resource

In an effort to simplify delivery of dementia information, 
Dementia Australia is developing a hard copy resource 
in plain language, dominated by photographs and 
illustrations. The resource is designed to provide 
information in a format that can be presented 
anywhere and anytime – and that a bilingual community 
representative can easily deliver without the need to 
be a dementia expert! It will also be available as an 
electronic presentation. The CALD community has 
provided valuable input into the contents to ensure 
the information is culturally appropriate – and local 
volunteers have participated in photo shoots to produce 
a realistic message. The resource covers key topics in 
dementia including: the biological basis of dementia; 
pharmacological and psycho-social treatments; the 
effect of a diagnosis on the person and their kin; risk 
factors; and access to support. John Biswas (Northern Settlement Services) & Susan Williams 

(Dementia Australia, Darwin)
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TACKLING ELDER ABUSE WITHIN THE  
CALD COMMUNITIES: 

LESSONS LEARNED FROM THE HUNTER CALD ELDER  
ABUSE PREVENTION NETWORK

By John Biswas, Northern Settlement Services

Older Australians are generally classified as those who 
are 65 years or older.  In the Hunter New England 
and Central coast region 18.9% are aged 65+ years 
(compared to NSW 15.7% and Australia wide 15 %).1 
In 2011, 36% of older Australians were not born in 
Australia (ABS 2011) and 25% spoke a language other 
than English at home2 in 2016. In 2012, 39.5% of people 
aged between 65 –69, 78.7% of those aged between 
85– 89, and 85.9% of those aged 90 and above had a 
disability.3 As the population increases incidents of elder 
abuse is likely to rise. 

Elder abuse is an issue that does not affect exclusively 
one particular cultural community and can affect both 
women and men from all cultural backgrounds. In May 
2016, the Australian Law Reform Commission released 
an Elder Abuse issue paper which recognises that for 
most culturally and linguistically diverse communities 
(CALD) cultural expectations relating to family 
responsibilities inform the way abuse is experienced and 
understood, for instance, in some communities adult 
children making decisions for their elderly parent may 
be a cultural norm.  For some older CALD people, limited 

English particularly reverting to a language of childhood 
or limited English skills may contribute to social isolation, 
increasing the dependency on other people, in turn 
increasing the vulnerability to exploitation and abuse.4 

The NSW Elder Abuse Helpline and Resource Unit 
reported that 15 % of all calls received in the 2016 
financial year were regarding older persons from 
culturally and linguistically diverse communities. ABS 
census indicated that 69% of older persons live in cities, 
one quarter live in small towns and remainder in areas 
where the population is less than 1000.5 

In August 2016, Multicultural Access Project – Sector 
Support and Development from Northern Settlement 
Services for the Hunter Region and NSW MAP officer 
from ECC NSW commenced discussion with Hunter 
Multicultural Communities Inc. (then Ethnic Communities 
Council in Newcastle) how best to respond to the issue 
of elder abuse in the regional area and set out a scoping 
exercise in September 2016 that led to formation of the 
Hunter CALD Elder Abuse Prevention Working Group. As 
the working group we consulted, identified and included 
following stakeholders as key partners to find best 
ways  to effectively respond to prevention of CALD Elder 
Abuse in the region: we contacted and invited NSW Elder 
Abuse Helpline & Resource Unit, NSW Seniors Rights 
Service, Sector Support and Development Officer Wesley 
Mission, Multicultural Health Services- Hunter New 
England Area Health Service, NSW Police- Newcastle 
command, Multicultural Disability Advocacy Association 
Inc. NSW and the Hunter New England Central Coast 
Primary Health Network. In the process of extensive 
consultation and planning the working group morphed 
into the Hunter CALD Elder Abuse Prevention Network 
(The Network).

John Biswas speaking at the FECCA2017 conference

1  Hunter New England and Central Coast Primary Health Network, Older persons health profile 2017
2  ABS 2016
3  Australian Bureau of Statistics, Disability, Ageing and Carers, Australia: Summary of Findings, 2012 (2013). Elder abuse issues paper Australian Law 
Reform Commission June 2016.
4 ibid
5 (Australian Bureau of Statistics, Where and How Do Australia’s Older People Live? Reflecting a Nation: Stories from the 2011 Census)
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In the process, The Network carefully considered options 
and we decided that our response to tackle CALD elder 
abuse has to be proactive in its measure. So we decided 
on the strategy to have two separate but intertwined 
components. One is with the services and the other is 
with the communities. 

With the service providers the first step was to take 
a collective approach to face the issue i.e. who and how 
can we work together and find ways to take a holistic 
approach in order to enable both mainstream and 
CALD specific services to find ways to collaborate on 
this issue. Then, explore ways to develop culturally 
responsive training and information for the members 
of the CALD communities. Lastly, train bilingual workers 
or workers from CALD service providers working with 
CALD communities over the next few months so that the 
issue is on the agenda and people from those specific 
communities can facilitate conversations around elder 
abuse in their respective communities.

The second component of the strategy is with the 
communities. The most important is Reach out to the 
CALD communities with elder abuse conversation. In the 
process of reaching out, communities are empowered 
with helpful information i.e.  how and where to get to 
get support when faced with issues of elder abuse in 
the community or when someone comes across an 
elderly person who might be at risk of abuse, finding 
ways and encouraging communities to keep the 
conversation going for example raising awareness 
among all members of the community.  Additionally, 
capturing feedback from the conversations and 
sharing recommendations throughout the process 
with various stakeholders who may find it useful.

Since August 2016 The Network has undertaken 11 
meetings throughout October 2016 - July 2017. As 
part of the scoping exercise the network reviewed 
literature and resources available for community 
education and consulted a wide range of various CALD 
community members and experts. In deciding which 
community groups to be consulted The Network took 
into consideration vulnerability, diversity, language, 
capacity and access to support services.  Once literature 
and resources were reviewed a presentation for the 

CALD Community Capacity building through facilitated 
conversation was developed and ready to be trialled with 
community groups. The Network launched CALD Elder 
Abuse Prevention campaign at the Hunter Multicultural 
Communities Inc. (previously known as Ethnic 
Communities Council Newcastle and Hunter) Centre 
with Hon. Tanya Davies as the Chief Guest and Mr Scot 
McDonald, Parliamentary Secretary for the Hunter and 
Central Coast along with all major CALD community 
leaders in the Hunter.

So far The Network has facilitated eight CALD 
community conversations since May 2017.  The 
facilitated conversations were held with support from 
Multicultural Social Support Coordinators from Northern 
Settlement Services and took place with the following 
language groups in Hunter/Newcastle area Mandarin, 
Cantonese, Samoan, Tongan, Filipino/Tagalog, 
Spanish, Vietnamese and 1 session which was open 
to all CALD groups. The Multicultural Health Liaison 
Officer from Hunter New England Health multicultural 
health service as part of the Hunter CALD Elder Abuse 
Prevention Network’s drive carried out twelve education 
sessions amongst clinicians and support staff of 
Community Aged Care Services at Greater Newcastle 
Service about potential abuse of CALD older people - 
discussing the possible cultural, linguistic and religious 
aspects of vulnerability which impacts CALD community 
members.  Some lessons from the Consultations are:

 > All groups initially were reluctant to acknowledge that 
issue of elder abuse might exist in their communities

 > The statistics slide from the presentation was 
most effective to drive collective conversation as it 
encouraged people to think and make comments 
on the issue.  Participants of the community 
conversations were surprised by death rates from 
sexual abuse as 50% of those elderly persons who 
experienced sexual abuse passed away within  
12 months of the abuse taking place. 

 > All group conversations drew positive responses 
from the participants as participants asked what  
they could do on the issue or how they could help 
and get help if they were confronted by such  
issues/incidents.

TACKLING ELDER ABUSE WITHIN THE  
CALD COMMUNITIES: 

LESSONS LEARNED FROM THE HUNTER CALD ELDER  
ABUSE PREVENTION NETWORK continued
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 > Throughout the conversations examples of 
financial abuse needed review. Some groups were 
uncomfortable about alternative-decision making, 
and this was not gender specific.

 > Bilingual workers were really beneficial and helpful 
to have engaged in the community conversations as 
they could steer the conversation at times where it 
was appropriate.

 > Alternatively, independent professional interpreters 
are recommended as there are issues that can 
be culturally filtered if bi-lingual worker are used 
in those conversations. For some cultural groups 
it is easier for someone external to facilitate the 
conversation as an issue (i.e. issues of sexual abuse) 
might be taboo as a topic for those particular cultural 
groups. It will be easier for someone to talk about 
details than someone internal from that community. 
Outsiders are sometimes more able to address 
groups as separate, anonymous and are views and 
information more accepted.

 > All language specific 7 CALD groups engaged in the 
Hunter CALD Elder Abuse Campaign expressed that 
there was expectation from their children to care 
for the parents. There is much confusion about My 
Aged Care and aged care services in general. More 
informed communities may assist CALD elderly folks 
to access aged care and take off some stresses of the 
caring role consequently alleviating potential risks of 
circumstances that may lead to abuse.

 > There is intersectional relationship between 
acceptances of abuse as part cultural beliefs 
influenced by religion in particular cultures. 
Recommendations for pastors to be trained to 
respond and take conversation to more religious 
groups and talk about why abuse is wrong. 

 > Recommend religious leaders be involved in these 
community conversations

 > At least two Groups discussed the consequences 
in some cultures if the woman changes, or leaves 
abusive family. Also the helplessness that can 
exist for someone with limited language capacity 
dependent on family member and relationships with 
children and the psychological pressure it can create.

All these learning are helpful for the Network we 
progress our work to collectively tackle elder abuse 
in the CALD communities. A full report is due to be 
released in February 2018 on the Hunter CALD Elder 
Abuse Prevention campaign. Watch this space. For 
additional information contact John Biswas via email  
at ssdo@nsservices.com.au.

TACKLING ELDER ABUSE WITHIN THE  
CALD COMMUNITIES: 

LESSONS LEARNED FROM THE HUNTER CALD ELDER  
ABUSE PREVENTION NETWORK continued

“Good presentation 
and certainly elder 
abuse exists in our 
society which needs  
to be addressed.”
– Participant of the CALD community 
conversation on elder abuse on 19 May 2017
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5th NATIONAL ELDER ABUSE CONFERENCE
 

5th National Elder Abuse Conference - 19-20 February 
2018, Sofitel Sydney Wentworth - view draft Program 
available now! http://togethermakingchange.org.au/

Seniors Rights Service is delighted to host the 5th 
National Elder Abuse Conference. The 2018 Conference 
comes at a pivotal moment in terms of Australia’s 
response to elder abuse. In mid-2017 the Australian Law 
Reform Commission reported on its findings from one of 
Australia’s largest public inquiries into elder abuse. Also, 
in recent years there have been a number of high profile 
elder abuse cases that have received national media 
attention, as well as reports of systemic neglect of older 
people, highlighting the urgent necessity of addressing 
the issue.  Those working on the frontline providing elder 

abuse prevention and support programs know these 
familiar stories all too well. However the conversation 
is broadening – increasingly more stakeholders 
across multiple sectors are focussing on minimising 
the risk and stopping elder abuse within our society. 
The Conference will bring over 500 academics and 
researchers, policy makers and government agencies, 
public servants, service providers, people with lived 
experience and community workers who have contact 
with older people - together to exchange ideas, 
solutions and experiences at the 2018 Conference 
where delegates will work together making change. 
SAVE! Register before early bird rates close 19 Nov 
2017 http://togethermakingchange.org.au/
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BUILDING CULTURALLY INCLUSIVE  
SOCIAL SUPPORT GROUPS

By Sophie Dutertre and Dale Park, Centre for 
Culture, Ethnicity & Health

The benefits of culturally specific social support groups 
are well documented, but what happens when these 
limited groups don’t have availability, don’t exist for 
all language groups, don’t offer the activities to suit 
everyone or people prefer to be part of a group 
outside their language or cultural background?  These 
important questions lead the EMR Alliance to ask: how 
could “mainstream” English speaking Social Support 
Groups (SSG) build culturally inclusive and welcoming 
environments for people who speak little or no English 
and were there good examples where this was already 
taking place?  

Through their annual Diversity Planning cycle the EMR 
Alliance identified that one service provider, Uniting Care 
East Burwood had increased their participants from 
Culturally and Linguistically Diverse (CALD) communities 
by 40 per cent in one year.  This exceeded their original 
target by 10 per cent.  Reading this report made Dale 
Park, Diversity Advisor for the EMR Alliance, sit up and 
take notice.  “I’d been discussing with colleagues that 
we needed to demonstrate that “mainstream” English 
speaking groups could be fun, inclusive and culturally 
appropriate places for CALD people and here this small 
group seemed to have achieved that.”  The next steps 
involved meeting with the program coordinator to find 
out more about their group, how they operate and why 
they were successful.  After the initial meeting Dale was 

convinced there were things that could be learnt from 
Uniting Care East Burwood.  Speaking with the program 
coordinator Denise, I knew their journey could help 
others working in this space. When Denise talked about 
what they did, it seemed so simple. I thought we could 
create something practical that can help others do what 
Denise and her team have done.  

In creating a resource to help “mainstream” SSG be 
culturally inclusive, it was important to hear from 
service providers already working in this way, their 
clients and Access and Support staff who help connect 
CALD people to services.  It was also important to 
understand “mainstream” providers fears or concerns 
so the resource could attempt to address these.  
The EMR Alliance engaged the Centre for Culture 
Ethnicity and Health (CEH) to undertake the six-month 
project involving research, consultation and resource 
development.  During the consultation it became 
evident that Uniting Care East Burwood were not alone 
in providing person centred and culturally inclusive 
SSG’s for CALD people.  “Observing MannaCare, it was 
impossible to know who the clients with dementia were 
and who the volunteers were, they were all active and 
participating, it was fantastic.  Mountain View Cottage 
at Whitehorse Council also has an autonomous SSG: 
the clients decide what they want to do, they budget 
and plan for the activities and the staff are there just 
to facilitate the session. It’s very forward thinking” said 
Sophie Dutertre CEH Project Officer.    
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These flexible approaches not only support clients to be 
engaged in the group; they helped overcome potential 
language barriers by taking a strengths-based approach 
and focusing on activities and interest, as opposed to 
deficits.  The research clearly highlighted that activities 
make or break groups and that understanding a client’s 
interests and hobbies can overcome possible language 
barriers.  It was noted that activities that require little 
language, such as gentle exercise and chess, can be 
drawcards. While some activities such as bingo or footy 
tipping may be seen as very “Australian”, Tai Chi and Qi 
Jong have now become “mainstream” and may help to 
attract CALD and non-CALD/”mainstream” participants.  
The project also found that SSG’s who successfully 
integrated CALD participants into their groups had 
successful partnerships with CALD communities, 
engaged CALD volunteers, supported their staff to 
improve their cultural competency and let clients make 
decisions and be autonomous.  

The challenge for the EMR Alliance and CEH was finding 
a way to take this wealth of information, feedback 
and observations and turn it into a resource that was 
practical and easy to implement.  Reflecting on that 
challenge Dale Park said, “We wanted it to be practical: 

what are the headline categories, what are the main 
ideas and how can we present it in a fun, visual 
appealing way that is to the point?  We had recently 
completed our connecting the Pieces animation video, 
which explains the intersections between diversity, 
person centred care and wellness and thought it 
important that the synergy that exists in the content of 
these two resources be replicated in their design.”  CEH 
had successfully created “Help Sheets” for other health 
and wellbeing resources and had found this format to 
be an appropriate way to convey messages.  Eight help 
sheets were created with tips, case studies, quotes and 
resource links.  The designer used for the Connecting 
the Pieces animation was employed to provide a 
bright, engaging and coherent resource, which has been 
made available for free on the EMR Alliance and CEH 
websites.  

This project and resource demonstrate practical ways 
in which mainstream social support groups have built 
culturally inclusive and responsive environments.  They 
articulate how a person-centred approach that is 
solution-focused, flexible, empowers participants and 
looks beyond their language and cultural diversity is 
necessary to achieving an engaging environment.  

BUILDING CULTURALLY INCLUSIVE  
SOCIAL SUPPORT GROUPS continued

Building Culturally Inclusive Social Support Groups, Connecting the  
Pieces and Connecting through Inclusive Communication Practices can all be accessed via  

www.emralliance.org
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BE CONNECTED – OLDER AUSTRALIANS THE 
NEW DIGITAL GENERATION

Older Australians are embracing a digital lifestyle, and 
while their level of online engagement is lower than 
other age groups, the proportion of older Australians 
who want to participate online has grown significantly 
over the past five years. (ACMA research 2016)

However, there is still a substantial number of older 
Australians who are reluctant to embrace technology 
because they see it as being irrelevant or that it is 
just too hard. This is why the Australian Government 
has launched the Be Connected initiative, to reach 
those older Australians in the community who are yet 
to embrace the benefits that technology has to offer. 

Be Connected is specifically designed for older people 
who have minimal or no engagement with technology. 
More than 2,000 community partnering organisations 
across the country such as libraries, community 
centres and retirement villages, will support older 
Australians with free one-on-one coaching or group 
classes. The aim is to benefit more than 100,000 older 
Australians each year.  

More details on this network can be found on the  
Be Connected website, where you’ll also find 
interactive training tools and resources to support 
older Australians, their families and friends. 

Through Be Connected, older Australians can build 
the skills and confidence they need by exploring a 
range of topics at their own pace and in their own 
time.  These include:

 > how to use a digital device

 > being safe online

 > sending emails

 > sharing photos with family members 

 > using Facebook and other social media

 > shopping online

Tip sheets on all topics are available in four 
languages – Arabic, Greek, Italian and Chinese - with 
more under development.

 How Be Connected can benefit 
CALD communities 
Improving the digital literacy of older people in CALD 
communities keeps them engaged with the community 
and prevents them from becoming isolated. Being 
online allows them to find and connect with other 
people of similar backgrounds, to share their stories and 
experiences, as well as staying connected with family and 
friends near and far through the likes of Skype, Facebook 
and email. They can also access Government sites like 
MyGov for helpful aged care information and services.

Good Things Foundation and Be 
Connected

A global charity that has helped more than two million 
people worldwide improve their basic digital skills, Good 
Things Foundation is the National Network Manager for 
Be Connected.

Good Things Foundation is supporting community 
organisations across Australia who want to be part of the 
Be Connected network by providing training and resources, 
help with finding digital mentors, and grant funding made 
possible through the Australian Government.

Join the Be Connected Network

To find out how you can join the Be Connected network 
and help older Australians, visit the Network Partners 
page on the Be Connected site or call (02) 9051 9292. 
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GRIEFLINE AWARDED GRANT TO SUPPORT 
AGEING CHINESE COMMUNITY

GriefLine will expand its helpline and counselling service 
to ageing Chinese migrants thanks to a grant from the 
Kingston Charitable Fund.

The charitable fund has made a $11,500 grant to 
GriefLine to enable it run Saving Face: Support for the 
ageing Chinese community, a program specifically aimed 
at addressing the need for social and therapeutic 
connection for vulnerable, socially isolated members of 
the ageing Chinese community.

Migrants born in China are the third largest overseas 
born population in Australia. The City of Kingston has 
a higher population of ageing Chinese than Greater 
Melbourne.

Catherine Cini, CEO of GriefLine, said: “There is a lot of 
grief and loss associated with migration and ageing. 
Newly arrived older Chinese people often struggle with 
a loss of culture, their interaction with their extended 
family and friendship groups, different social norms and 
expectations, isolation and homesickness.”

The grant will enable GriefLine to:

 > Expand its helpline to incorporate a dedicated 
Cantonese and Mandarin speaking, culturally-specific, 
anonymous counselling,

 > Hold two public seminars for the Chinese community

 > Expand access to group education and information 
workshops in Cantonese and Mandarin.

 > Recruit and train volunteers from a Chinese 
background.

“The project will improve the health and wellbeing of the 
ageing Chinese community,” Ms Cini said.

Kingston Charitable Fund is a charitable fund account 
of the Lord Mayor’s Charitable Foundation. Inspiring 
Philanthropy since 1923. 

About GriefLine

GriefLine is Australia’s only dedicated loss and 
grief helpline service that provides counselling 
support services free of charge to individuals and 
families. These include: telephone support; online 
counselling; in-house one on one counselling; 
education and training and health support 
programs. Callers to the GriefLine Helpline 
have the opportunity to share their stories 
anonymously and confidentially with someone 
who will listen and support. griefline.org.au

Media inquiries:

Penny Underwood on (03) 9818 8540 or  
040 99 252 99, mediawise@mediawise.net.au

City of Kingston Mayor Cr David Eden and Kathy Wells
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MORE IN-LANGUAGE RESOURCES NOW 
ONLINE TO HELP MIGRANT WORKERS 

UNDERSTAND THEIR RIGHTS 

The Fair Work Ombudsman is making a difference for new 
arrivals to Australia with the development of six videos to 
help visa holders understand their workplace rights. 

Each video has been produced in 16 languages other 
than English and builds on the Fair Work Ombudsman’s 
commitment to remove barriers that prevent migrant 
workers from accessing workplace assistance.

The initiative follows the launch of the Fair Work 
Ombudsman’s International Student Strategy on  
25 September.

Acting Fair Work Ombudsman Kristen Hannah said 
research commissioned during the development of the 
strategy indicated that expanding and enhancing the 
information available to migrant workers in-language 
would improve their awareness of their workplace rights.

“We are working hard to break down these barriers 
for both migrant workers and new arrivals who are 
interested in starting businesses in Australia,” Ms 
Hannah said.

The new and updated resources are available at  
www.fairwork.gov.au/languages.

Watch the video in Hindi at  
https://www.fairwork.gov.au/language-help/hindi. 
Other languages are available in the same website. 

“Migrant workers have the same workplace rights as all 
other workers in Australia,” Ms Hannah said. 

“In addition to factors such as a lack of awareness of 
workplace rights and limited English skills, cultural 
barriers can also mean that migrant workers can be 
more vulnerable to exploitation in the workplace. 

“We want to make sure all people working in Australia, 
including those from overseas, are aware of their rights 
and know where and how to seek help.”

Ms Hannah said conduct the agency sees against migrants 
and visa-holders is often serious and highly exploitative.

Last financial year almost half of the Fair Work 
Ombudsman’s cases filed in court involved a visa holder.

Yet visa holders can be reluctant to speak up, fearing 
that doing so could compromise their future job 
prospects or lead to the cancellation of their visa. 

“Visa-holders can be reassured that in line with an 
agreement between the Fair Work Ombudsman and the 
Department of Immigration and Border Protection, they 
can seek our assistance without fear of having their visa 
cancelled,” Ms Hannah said.

Information about the agreement with the Department 
of Immigration and Border Protection is available at 
www.fairwork.gov.au/visa-protections.

The Fair Work Ombudsman recently launched its 
popular Anonymous Report function in 16 languages 
other than English to make it easier for migrant workers 
to report workplace concerns.  

Ms Hannah said she will continue to encourage visa 
holders to seek free help from the agency if they 
experience any issues while working in Australia.

“We want migrant workers to know that they can come 
to us for free advice and assistance and to report their 
concerns. We are here to help,” Ms Hannah said.

Any employee or employer who has questions or 
concerns about their workplace rights and obligations 
can obtain free advice and assistance by visiting  
www.fairwork.gov.au or calling the Fair Work Infoline 
on 13 13 94.  A free interpreter service is available on  
13 14 59 and information on the website is available in 
up to 30 different languages.

Media queries: Eithne Johnston, 0439 835 855, 
eithne.johnston@fwo.gov.au

The new videos are in the following 16 languages:

Chinese (Simplified)
Chinese (Traditional) 
Korean
Hindi
Arabic 
French
German
Italian

Japanese
Spanish
Vietnamese
Indonesian
Filipino
Portuguese
Thai 
Nepali
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HEALTH TRANSLATIONS DIRECTORY
 

For a lot of people getting the 
right health information is 
either a chore or it can be a 
bit intimidating. With so much 
information available online, 
what are the right resources 
to use and what resources 
are trustworthy? A doctor is 
reliable and can point you in the 
right direction, but what if they 
don’t speak a language you are 
confident with?

content partners and peak health bodies like The 
Continence Foundation of Australia, Alzheimer’s 
Australia, The Heart Foundation and many others. Strict 
editorial guidelines ensure the content is up to date, 
relevant and helpful.  

The website has over 40 translated resources available 
on the topic Aged and 39 resources on Dementia 
in almost 50 languages. Our audience is increasing 
monthly. At the moment between 450-600 people 
access the site per day, and web analytics tell us that the 
right information is being accessed when needed. For 
example  in early July this year in western Melbourne 
a large fire broke out at a recycling centre which sent 
smoke over a section of suburbs close by.  In the days 
following this over 1000 people accessed information 
about smoke inhalation on the site in a range of 
languages. A similar ‘spike’ in use was registered with a 
recent measles outbreak. 

The Health Translations Directory is not just Victorian 
focussed, many interstate users access the site, and 
there are a large amount of people who access the site 
from overseas. Our reporting tells us that 48% of people 
accessing the site are from outside Australia mainly from 
India, Canada and the United States.

If you would like to learn more about the site please 
get in contact with the CEH on the email address 
below. Perhaps you have developed a translated health 
resource or a health resource that needs translation?  If 
you think your resource would fit well on the portal we 
would love to hear from you too.

To access translated health information visit 
healthtranslations.vic.gov.au or email  
Anni Tillack-Benton on annit@ceh.org.au

These questions face many Australians every day when 
seeking health information. With over a quarter of 
Australians born overseas, this means that sometimes 
there are a number of cultural and language barriers 
that can limit access to healthcare. This has led to poorer 
health outcomes for people living in Australia born 
overseas, particularly older people, women and children. 

The Health Translations Directory is an online library 
created as a response to this. Operating since 2004 this 
website provides translated health information in over 
a hundred languages on a range of topics. It’s a popular 
resource for health practitioners and migrant and 
refugee communities, around Australia and the world.

The Centre for Culture and Ethnicity & Health (CEH) 
manages the website on behalf of the Victorian 
Government’s Department of Health and Human 
Services. Resources are created by the CEH, but the 
majority of the information is created by a range of 
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CONVERSATIONS ABOUT CARE

Conversations About Care will be held at iconic 
Abbotsford Convent. The historic site, which has 
recently been given Australia’s highest level of heritage 
recognition, is located just 4km from Melbourne’s CBD.

Registrations are now open, with early-bird discounts 
are available until 3 November. We welcome 
submissions for presentations from both consumers 
and professionals. 

Conversations About Care is the third in North 
Richmond Community Health’s Where the Mind Meets 
the Mouth series.

On 1 and 2 March 2018, an innovative conference will 
bring consumers and health professionals together.

Hosted by North Richmond Community Health, 
Conversations About Care will offer new insights into how 
we can work together to create better health outcomes 
for the communities we serve. Suitable for consumers, 
carers and health professionals, the event will create a 
space for collaboration, conversation and action.

The conference’s dynamic program will feature 
broadcaster and activist Julie McCrossin and pioneering 
health advocate Susan Alberti AC. They will be joined by a 
diverse range of consumers and health professionals from 
across Australia, discussing the future of person-centred, 
integrated care. Topics will include health literacy, cultural 
safety, co-design and multi-disciplinary collaboration.

Do you have an idea for a story? Do you want to promote positive ageing in 
multicultural Australia? Would you like to share the story of someone who works in 
aged care who champions the cause of positive ageing for people from our diverse 
cultures? Then please let FECCA know.  Email Cristina@fecca.org.au

To learn more, visit: http://www.wheremindmeets 
mouth.com.au/conversations-about-care-2018/ 
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