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The Federation of Ethnic Communities’ Councils of Australia (FECCA) is the national  
peak body representing Australians from culturally and linguistically diverse backgrounds.

National Multicultural Women’s Conference  2016

Early bird registration closes 31 August!

3-4 November 2016, Parkroyal Parramatta, Sydney

http://fecca.org.au/
http://www.nmwc2016.com/


On behalf of the Federation of Ethnic Communities’ Councils of Australia (FECCA), I would like to 
pay tribute to Mr Yogan Sathianathan OAM JP who passed away last week surrounded by family 
and friends in Darwin.

Yogan gave more than two decades in service of our diverse multicultural community here in 
Australia. He served as President, Treasurer and Secretary in the Multicultural Council of Northern 
Territory’s management committee and also served as the Hon Treasurer of FECCA until late 
2015.
He also served in various roles in a number of other community organisations in the NT, including 

two of our constituent members, the Sri Lanka Australia Friendship Association and the Tamil Society of the NT.  MCNT 
recently recognised Yogan’s 25 years of dedicated service at their open day in June 2016.  On behalf of FECCA, I would like 
to convey our condolences to Yogan’s family and friends.

             ***

Don’t miss out on the savings for the National Multicultural Women’s Conference 2016 – Influencing Change: Vision 
and Impact.  Early bird registration for the conference closes on 31 August. Register now. Sponsorship and exhibition 
packages are still on offer for the conference, with a number available to choose from. Don’t miss out on being a part of 
this important national event. To find out more click here.

Joseph Caputo OAM JP

Farewell to FECCA Director Gulnara Abbasova

The FECCA Executive announces the departure of the Director Gulnara Abbasova.

Gulnara joined FECCA in 2013 and has served as the Director since 2014.

The FECCA Executive acknowledges the excellent work performed by Gulnara.  Her leadership over the past two years 
has allowed FECCA to deliver on its vision and strategic objectives.  On behalf of the FECCA Executive, I thank Gulnara for 
her dedication and commitment to the organisation and wish her well and the very best in the future.

The Executive is in the process of recruiting a new Director.  In the meantime Erin Gillen, Senior Policy and Project Officer 
will act in the position.

Eugenia Grammatikakis

FECCA Senior Deputy Chairperson
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Australian Law Reform Commission 
inquiry into Elder Abuse

FECCA recently made a submission to the Australian Law 
Reform Commission’s inquiry into elder abuse. 

Almost one in three older Australians were born overseas, 
with a significant number of these coming from CALD 
backgrounds. Almost 40% of all migrants from non-English 
speaking countries are aged 50 years and over, compared to 
32.4% of Australia’s total population aged 50+ years.

While there is limited data available, FECCA assumes that the 
prevalence of elder abuse in CALD communities is similar 
to prevalence in the general community, however for those 
from CALD backgrounds the issue is exacerbated by issues 
particular to their communities. These issues include lack of 
(or low level of ) English language skills, lack of knowledge 
of services and dependency on family members. Social and/
or physical isolation is common; by controlling finances 
and denying the abused person access to an interpreter for 
instance, and visa status dependency may be used as a threat.

FECCA’s submission raised a number of issues for the 
Commission’s consideration, including Australia’s migration 
law framework, the importance of informed consent, 
guardianship and power of attorney, aged care services, the 
NDIS, and the role of health services.

You can read the submission here.

Data availability and use

FECCA made a submission to the Productivity Commission’s 
inquiry into data availability and use. The submission argued 
that better results in public policy can be achieved through 
appropriate data collection and disaggregation to ensure 
more effective and practical service delivery that would 
match the needs and circumstances of individuals. 

You can read the submission here. 

Submission to the Productivity 
Commission’s inquiry into human 
services

The Productivity Commission is currently examining the 
application of competition and user choice to services within 
the human services sector and develop policy options to 
improve outcomes. FECCA’s submission focused on the need 
to ensure that consumers of human services are informed 
and empowered. At this time, many consumers are not yet 
informed about the services available to them or empowered 
to make choices and exercise control over service delivery. 
The submission also raised a number of other issues including 
ensuring equity of access and experience, putting effective 
advocacy frameworks into place, ensuring that consumers 
are a core consideration in the design and delivery of services 
(including through co-production), quality of services, and 
feedback and complaints mechanisms.

You can read the submission here.

FECCA Access and Equity survey

Feedback and complaints mechanisms allow you to tell service 
providers when you are not satisfied with the quality of their 
service or when they haven’t met their service commitments. 
These mechanisms can also be used to provide positive 
feedback, suggestions or compliments about a service.

You can access feedback and complaints mechanisms 
for a vast array of government services, including health, 
employment, aged care or disability services.

FECCA is consulting to find out how well known feedback 
and complaints mechanisms for government services are to 
migrants, refugees, and culturally and linguistically diverse 
Australians, and how these mechanisms can be improved to 
be more accessible and best suited to these communities.

You can complete the survey here.
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ATO out and about in the 
community 

The Tax Help program is a free service for low income 
earners who have simple tax affairs. The program is 
delivered by ATO trained and accredited volunteers who 
help individuals prepare and lodge their income tax 
return during tax time. 

In total, there are over 800 volunteers operating out 
of over 600 centres across Australia. These volunteers 
offer assistance to low income earners within their local 
community and educate clients to enable them to meet 
their own tax obligations in future.

The Tax Help program services the needs of identified 
community groups such as those from culturally and 
linguistically diverse audiences (CALD), indigenous 
communities and people with disabilities. This approach is 
complemented with an emphasis on establishing centres 
in locations catering specifically for these communities. 
In total, the Program has around 60 centres across the 
country that cater for the CALD community, half of 
which are dedicated CALD centres and half providing 
services in languages other English. There are further 
19 centres catering to needs of indigenous Australians, 
with 10 of those centres being dedicated to Indigenous 
communities. 

In addition, to these dedicated centres, the Program has 
300 volunteers that assist in 60 other languages.

To find out your nearest Tax help centre, contact the ATO 
on 13 28 61.

The Tax Help Program is one of a number of education 
and assistance programs offered by the ATO.  Another 
program this tax time is the introduction of Pop Up 
Offices at major shopping centres across Australia. In total 
the ATO will have staff available in 30 locations during tax 
time which ends on 31 October. 

The local community will have the opportunity to visit 
their nearest Pop Up office to ask questions and seek 
assistance in a friendly environment.   ATO staff will be 
available to answer questions and provide assistance and 
information on a range of taxation and superannuation 
matters.

The ATO has a vision for a future where people see that 
participation is a natural part of good citizenship, and 
taking care and ownership of the tax system is part of 
their shared civic responsibility. For that to become a 
reality, the tax system needs to sustain the community’s 
confidence and support by providing the best possible 
experience of a fair, efficient and effective system. 

The Pop Up office is an important part of its community 
engagement and outreach  endeavour. 

At the ATO’s pop-up office pilot in Box Hill in April 
2016, around 70% of enquiries were asked in Mandarin 
or Cantonese. The ATO used bi-lingual ATO staff from 
the local Box Hill Tax Office to assist with interacting 
with clients in their native language.  The same was 
experienced in Bankstown NSW where many enquiries 
were asked in Arabic and Vietnamese. 

According to Vic Mazzone, the ATO’s Director Community 
Education and Assistance, “we found that non-English 
speaking visitors were much more comfortable speaking 
with a tax officer who shared the same native language 
and rapport built quickly.

We expect a similar experience in a number of our 
upcoming pop-up offices including:

• Hurstville Westfield, NSW, where more than 68%* 
of residents were born overseas; the top countries 
being China and Hong Kong.

We will once again be engaging our bi-lingual staff from 
across the office to facilitate the interaction with clients in 
their native language wherever possible.”

STAKEHOLDER UPDATES
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Middle East Respiratory Syndrome Coronavirus (MERS)
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Are you an eligible 
Young Carer?

Not in receipt of another bursary or scholarship

Do you provide care and support to a family 
member or friend with an illness, disability, 
mental health illness, is frail aged or has 
an alcohol or other drug problem?

Are you currently studying or wishing to 
return to study or training? 

You may be eligible to apply for a young carer bursary

How do you apply for 
a 2017 bursary?
> Applications open on 2 August and

close on 14 September 2016.

> Go to bursaries.youngcarers.net.au
to �nd out more and apply online.

About the Bursaries
> 333 bursaries will be granted in 2017.

> Each bursary is $3,000.

> The money can be spent on whatever
helps you with your education or
training.

APPLY NOW!

Further information 
For further information contact 
ycbursaries@carersaustralia.com.au  
or ring 1800 756 238

Funded by the Australian Government 
Department of Social Services.

Will you be aged 12-25 years in 2017?

A permanent resident or Australian citizen 
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United Nations Association Of Australia  

Economic Empowerment of Women and Girls Forum 
 
Be part of this important forum which will result in a 
multi-sectoral action plan to advance economic 
empowerment of women and girls. 

 
KEYNOTE SPEAKERS: 

The Hon. Fiona Richardson 
Minister for Women and the Prevention 

of Family Violence 
Naomi Steer 

National Director 
Australia for UNHCR 
Warren Mundine AO 

Chair, Prime Minister’s Indigenous Advisory 
Council 

Amy Mullins 
Executive Director, Women’s Leadership 

Institute 
Sheree Rubenstein 

Co-founder, One Roof 
 
 

Proudly supported by:

  
 

REGISTER HERE 

Panel 1: Women's economic empowerment in 
contexts of family violence 
Julie Kun, WIRE-Women's Information (Panel Lead) 
Judith van Unen, Justice Equality Rights Access 
International 
Jocelyn Bignold, McAuley Community Services for Women 

 
Panel 2: Ending workplace discrimination, and 
closing the pay gap 
Libby Lyons, Workplace Gender Equality Agency 
Dr Deborah Towns, Centre for Workplace Leadership 
Angela Priestley, Women’s Agenda 

 
Panel 3: Economic insecurity: strategies to address 
the impacts on children 
Dr Tim Moore, Murdoch Children's Research Institute 
Dr Daryl Higgins, Australian Institute of Family Studies 
Zac Hatzantonis, PwC 

 
Panel 4: Economic empowerment of Indigenous 
women and girls 
Karen Milward, Aboriginal Economic Board (Panel Lead) 
Lidia Thorpe, member of Treaty Interim Working Group. 

 
Panel 5: Superannuation and the economic 
empowerment of older women 
Michael Dwyer AM, First State Super (Panel Lead) 
Catherine Robson, Affinity Private 

 
Panel 6: The economic empowerment of culturally 
and linguistically diverse women and girls 
Dr Helen Szoke, Oxfam Australia (Panel Lead) 
Melba Marginson, Victorian Immigrant and Refugee 
Women’s Coalition 
Helen Kapalos, Victorian Multicultural Foundation 
Dr Mimmie Claudine Ngum Chi Watts, Victoria University

 
 

Event Details: 
 

Date: 5-6 September 2016 
Time: Day 1: 8:30am (registration) - 5pm 

Day 2: 9am - 1.45pm, including lunch 
Venue: Novotel, 270 Collins St Melbourne  

Registration: $235 or $175 Concession/UNAA Member 
RSVP: Wednesday August 31 

Morning tea, lunch and afternoon tea provided 
 

For more information contact the UNAA Victoria office on office@unaavictoria.org.au or (03) 9620 3955 
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NDIS and CALD communities: Aiming high 
for equitable access 

What steps will ensure people from CALD 
backgrounds with disability are best supported 
by the NDIS? 
 
Date:   Tuesday, 11 October 2016, 8.30am - 4.30pm  
Venue:  Multi-Faith Centre, Building N35, Nathan Campus 

Griffith University - 170 Kessels Road, Nathan. 
Cost:   $100 Standard / $25 Concession 
Register:  http://events.griffith.edu.au/d/vvqmvk  

 
Griffith University is proud to partner with AMPARO Advocacy Inc on its ninth NDIS 
Symposium. It’s a series that brings together people with disability, their families, researchers 
and professionals to ask some challenging questions about the implementation of the National 
Disability Insurance Scheme (NDIS). AMPARO Advocacy defends, protects and promotes the 
rights and interests of vulnerable people from a non-English speaking background who have a 
disability. 
 
This symposium will explore:  

 What can we all do to ensure that culturally and linguistically diverse (CALD) 
communities have equitable access to the NDIS? 

 How do we create culturally safe and responsive systems? 
 What are the experiences of individuals with disability and families from CALD 

backgrounds? 
 What can we learn from the Victorian NDIS trial site in Barwon on working with refugee 

communities? 

 
This event appreciates the support of the Queenslanders with Disability Network, Community 
Resource Unit, Queensland Council of Social Service, Mamre Association, Speaking Up For 
You, MDA, Access Community Services, Queensland Program of Assistance to Survivors of 
Torture and Trauma and Diversicare. 
 
More Information/Register via Event Website  
Registrations now open online >> http://events.griffith.edu.au/d/vvqmvk  
Email ndissymposia@griffith.edu.au / Phone 07 3382 1458 (please leave a message) 

Griffith University NDIS Symposia Series 
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