
FECCA has released a statement on the key measures of 
the 2015-2016 Federal Budget and what they meant for 
Australia’s culturally and linguistically diverse communities. 
For more information please read the Chairs’ message.
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from the FECCA Chair

Hello and welcome to FECCA’s May 2015 update.

On behalf of FECCA I would like to express our 
sympathies to those whose relatives were affected 
by the earthquake in Nepal and we encourage all 
Australians to contribute to the relief efforts.

This month, the Productivity Commission 
released their issues paper for the inquiry into 
Australia’s migrant intake. FECCA believes that 
the objective of the inquiry is misconceived as it 
reduced migration to a consideration of money 
and how much people can pay. This is worrying. 
Migration is a complex policy and cannot be 
considered only in these terms. Australia’s 
migration intake should be balanced and merit-
based, not just ‘residency for sale’. We believe 
that qualitative benefits should be considered as 
much as the quantitative benefits, including the 
skills, knowledge and experience that migrants 
can bring to Australia. Diversity helps to build a 
productive and culturally rich Australian society. 
We should promote the benefits of migration 
by ensuring Australians maximise not only 
the economic, but also the cultural and social 
benefits of immigration. Other issues to consider 
include Australia’s need for skills from migrants 
in order to compete as a nation in our highly 
competitive world, and the importance of family 
reunion for migrants to maintain family ties and 
connections. The issues paper is a large and 
complex document, which we are currently 
examining in view of providing a submission to 
the Productivity Commission next month.
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FECCA has also made several submissions 
on behalf of CALD communities to various 
government authorities in the past month. We 
thank the government for providing opportunities 
to the public to express their concerns, regarding 
matters that affect the broader Australian 
community. Please take some time to read these 
submissions in the following pages.

We are pleased to invite you to the FECCA 2015 
National Biennial Conference, “Multiculturalism in 
Action: Building a better future for all Australians”. 
This year’s conference has been organised in 
partnership with the Ethnic Communities’ Council 
of NSW (ECC NSW). The Conference will be held 
on 5-6 November 2015 in Sydney, NSW. We would 
like to thank the NSW Government’s Multicultural 
NSW for its sponsorship. We invite everyone with 
an interest in multicultural affairs to contribute 
to the debate that will undoubtedly lead to new 
collaborations and opportunities. We look forward 
to seeing you in November 2015.

Finally, FECCA has released a statement on the 
key measures of the 2015-2016 Federal Budget 
and what they meant for Australia’s culturally 
and linguistically diverse communities. Funding 
for multicultural affairs in the 2015-16 Budget 
is difficult to assess as it is largely dispersed 
throughout the Families and Communities 
program of the Social Services portfolio. 

Families package

Increased investment in child care is a welcome 
measure, however, people from culturally and 
linguistically diverse backgrounds may be 
disadvantaged by the changes to childcare, 
particularly the implementation of an activity 
test as eligibility for childcare subsidies. To 
access the new Child Care Subsidy, parents will 
need to do a minimum of eight hours of ‘eligible 
activity’ a fortnight, such as work, training, study, 
volunteering, or fulfilling participation requirements 
tied to their income support. The more hours 
of ‘eligible activity’ that the secondary or non–
breadwinning parent does, the more hours of 
subsidised childcare that they will be able to 
access for their children. Families who earn less 
than $65,000 and do not meet the activity test will 
be able to receive up to 24 hours of subsidised 
childcare for their children.

Many migrants and refugees (especially women) 
are in insecure or casual work, and their work 
hours each week may differ greatly depending on 
the availability of work. Further, they experience 
higher levels of unemployment due to a range 
of factors, including discrimination, education 
background, skills recognition, language 
barriers and lack of Australian work experience. 
Unemployment and low or variant work hours, 
should not affect access to child care. Children 
of migrants and refugees may not have much 
or any exposure to English language at home, 
so child care is particularly important for the 
development of their language skills. The Inclusion 
Support Programme, which specifically targets 
disadvantaged and vulnerable families including 
families with additional needs such as CALD 
families, is a particularly positive development in 
this regard.

Jobs package

The government’s new job package reduces the 
tax rate for small businesses and introduces a 
number of measures to improve cash flow for 
these businesses including giving immediate 
deductions on individual assets costing less than 
$20,000 and on expenses incurred when starting 
a business. This is an encouraging measure. 
Currently 30% of all small business operators were 
not born in Australia, with nearly 18% of all small 
business operators not born in Australia arriving 

from the FECCA Chair continueD
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here between 2001 and 2010. There is interest 
among CALD communities for self-employment, 
and these measures will potentially assist in starting 
up new businesses.

As part of the youth employment strategy, 
dedicated funding ($22.1 million over four years) is 
allocated for refugee and vulnerable migrant youth 
to build skills and confidence to equip them to 
participate in education or work.

Portability provisions

From 1 January 2016, people will only be paid 
Family Tax Benefit A and B for a period of up to  
6 weeks while they are overseas. From 1 January 
2017, the same period of 6 weeks will be applied 
to Aged Pension recipients who travel overseas. 
Individuals will not receive their payment in full if 
they travel overseas for longer than 6 weeks in 
a 12 month period, subject to a small number of 
exceptions. This brings the Aged Pension and 
Family Tax Benefit in line with the Disability  
Support Pension.

Nearly 40% of Aged Pension recipients and nearly 
30% of Family Tax Benefit recipients were not born 
in Australia. It is concerning to see the inclusion 
of these provisions, as they will disadvantage a 
significant proportion of the Australian population 
who were born overseas and maintain ties with their 
places of birth.

Working holiday visas

All individuals on working holiday visas will now be 
treated as non-residents for tax purposes and not 
be eligible for the low income tax free threshold. 
Working holiday visa holders are overwhelmingly 
low income earners and will be greatly 
disadvantaged by this new measure.

In view of the recent reports about exploitation, 
underpayment and job insecurity of people on 
working holiday visas, this measure poses further 
disadvantage. More work needs to be done 
to ensure that the employment conditions of 
these people are secure before imposing further 
disadvantaging measures.

Aged care

Much of the Ageing and Aged Care elements 
are an extension of the aged care reforms, and 
FECCA is pleased to note the redesign of the Aged 
Care Service Improvement and Healthy Ageing 
Grants Fund to become the Dementia and Aged 
Care Services Fund. There is specific mention 
of older people with diverse cultural needs, as 
well as particular support for the implementation 
of the strategic goals of the National Ageing and 
Aged Care Strategy for People from Culturally and 
Linguistically Diverse Backgrounds.

Migration, humanitarian intake and settlement

The 2015-16 Migration Program remains at  
190,000 places. The Refugee and Humanitarian 
Intake Program remains at 13,750 places until  
2017-18 when it increases to 16,250, and then to 
18,750 in 2018-19. This is a rather slow increase 
that, coupled with the $1 billion cuts to international 
aid, does not provide an appropriate response to 
the current humanitarian crises. Additional  
$14.5 million are allocated for 2015-16 to expand 
the Adult Migrant English Program to include 
refugees on temporary substantive visas.

 
 

Joseph Caputo OAM JP

from the FECCA Chair continueD
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FECCA NEWS 

Recent Submissions
FECCA has made several submissions on behalf 
of CALD people to various government authorities 
in the past month.

National Disability Insurance Scheme  
(NDIS) quality and safeguarding  
framework submission

The National Disability Insurance Agency (NDIA) 
called for submissions with regard to the national 
‘NDIS quality and safeguarding framework’. 
FECCA’s submission focused on the absence 
of culturally appropriate service providers and 
lack of CALD engagement strategies within 
the Scheme. This submission highlighted the 
scarcity of information, especially for CALD 
communities. To address this issue, FECCA 
recommended conducting a series of workshops 
and information sessions and using ethnic media 
to enhance engagement. FECCA also endorsed 
the comprehensive submission prepared by the 
National Ethnic Disability Alliance (NEDA).

Senate Standing Committee on Community 
Affairs inquiry on the adequacy of existing 
residential care arrangements available for 
young people with severe physical, mental or 
intellectual disabilities in Australia 

FECCA raised specific concerns about CALD 
youth who are placed in aged care facilities 
due to various physical, mental or intellectual 
disabilities. The submission focused on the 
cultural sensitivity of the service delivery, social 
isolation and lack of opportunities to interact with 
people from familiar cultures and backgrounds. It 
was further pointed out that it was better to house 
people from similar backgrounds and age groups 
in ‘group-home settings’, with access to medical 
care, as opposed to placing CALD youth in aged 
care facilities. 

Senate inquiry into violence, abuse and 
neglect against people with disability in 
institutional and residential settings, including 
the gender and age related dimensions, and 
the particular situation of Aboriginal and 
Torres Strait Islander people with disability, 
and culturally and linguistically diverse people 
with disability

FECCA’s submission to this Senate inquiry 
highlighted issues including CALD children with 
disabilities in foster care settings, particular 
vulnerabilities of CALD people with disabilities 
in institutional or residential settings, lack of 
availability of accurate and appropriate data 
as to the number of CALD individuals in these 
settings and the accessibility of services 
including complaint mechanisms and translation 
and interpreter services. The submission also 
highlighted the international obligations the 
Australian government is required to adhere to 
including those under Convention on the Rights of 
People with Disabilities (CRPD). 

Submission to inquiry into inhibitors 
to employment for small business and 
disincentives to working for individuals

FECCA’s submission to the Education and 
Employment Committee’s inquiry into employment 
matters with regard to private sector small 
businesses, outlines the specific barriers to 
employment that workers from CALD backgrounds 
face attaining employment in small businesses. 
These include language, age and racial 
discrimination and attitudes of employers, lack of 
personal networks and the absence of Australian 
work experience.

Submission to development of the Third 
Action Plan (2015-2018) to the National 
Framework for Protecting Australia’s Children

FECCA was pleased to contribute to the 
development of the Third Action Plan to the 
National Framework for Protecting Australia’s 
Children (the Third Action Plan). CALD families 
and children face a unique set of challenges and 
barriers. Migrants may experience discrimination, 
social isolation, financial stress and housing 
insecurity. These factors can also affect their 
children. Due to this, FECCA’s submission 
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FECCA NEWS 

Recent Submissions
continueD

highlighted that CALD children and their families 
should be accorded a particular focus in the Third 
Action Plan.

Inquiry into the Communications Legislation 
Amendment (SBS Advertising Flexibility and 
Other Measures) Bill 2015

FECCA welcomed the opportunity to comment on 
the Communications Legislation Amendment (SBS 
Advertising Flexibility and Other Measures) Bill 
2015 (the Bill). It is FECCA’s view that information 
access is key to enabling a truly multicultural 
Australia, and SBS is contributing to Australia’s 
success as a migrant country by facilitating 
social cohesion between groups of differing 
cultural backgrounds. Broadcasting in 74 different 
languages, SBS strengthens the understanding 
and appreciation of the many cultures that shape 
Australia’s diverse society.

In view of the budget cuts, to commence 1 July 
2015, FECCA supports the Bill – specifically 
Schedule 1 – that provides SBS with flexibility 
in scheduling advertising and sponsorship 
announcements on its broadcasting services. 
In supporting the Bill, FECCA notes that the 
change will not increase the daily advertising 
limit of 120 minutes currently permitted under 
the Special Broadcasting Service Act 1991, 
but would potentially lead to $28.5 million in net 
incremental revenue opportunities up to 2018-19. 
FECCA believes that the additional advertising 
revenue is necessary to ensure that the role of 
SBS in supporting multicultural communities is not 
diminished following the SBS funding reduction.

FECCA Aged Care Consultations 2014-15

FECCA undertook its annual ageing and aged 
care consultations From September to December 
2014 and has released the report. The aim of the 
consultations has been to attain a high level of 
grass-root input to help improve the ageing and 
aged care policy environment for people from 
a CALD background. Nearly 30 separate group 
sessions were conducted and more than 350 
people attended in total. Consultations participants 
were asked a number of questions including on 
MyAgedCare and accessibility of ageing services. 
FECCA’s consultations strongly reinforce that 
accessing services through MyAgedCare is not 
an effective option for older people from CALD 
backgrounds. These groups of people rely heavily 
on multicultural media, family, and community 
networks. The vast majority of consultation 
participants had limited or poor English throughout 
their lives. Especially for those who arrived in the 
post-War migration, there were no opportunities to 
learn English. Accessing information in their own 
language and being able to readily communicate 
their needs and aspirations in the first language is 
an essential prerequisite to the effective planning 
and delivery of quality aged care services for this 
population group. 
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FECCA NEWS 

FECCA encourages participation in 
Advancing Community Cohesion  
at the university of Western Sydney:  
15-17 July 2015
The Federation of Ethnic Communities’ Councils 
of Australia (FECCA) is proud to be a partner 
in supporting the ‘Advancing Community 
Cohesion – Towards a National Compact’ 
Conference, organised by the University of 
Western Sydney (UWS).

The Conference, also supported by the Australian 
Government Department of Social Services, will 
be held at the UWS Parramatta Campus from 
15 to 17 July 2015. It will bring together leading 
decision-makers, thinkers and practitioners in 
multicultural affairs to discuss and debate key 
issues and national initiatives in place to advance 
community cohesion within Australia and search 
for new directions.

FECCA encourages individuals and organisations 
to attend this very timely Conference, which is 
expected to attract over 300 delegates including 
politicians, senior public servants from the 
Australian Government, and the state/territory 
as well as local governments, academics and 
students from various disciplines in a range of 
Australian and international universities, and 
community sector leaders and practitioners.

In responding to recent unrest and rallies that 
took place Australia-wide on 4 April 2015, FECCA 
has reiterated the necessity to reach out to the 
multicultural community and foster cohesive, 
accepting and unified Australia. The UWS 
‘Advancing Community Cohesion’ Conference 
provides a unique opportunity to do so. 

As the FECCA Chair, Joe Caputo who is also a 
member of the Conference Advisory Committee, 
pointed out in expressing support for this 
Conference in February 2015, “Cultural diversity 
is one of Australia’s greatest strengths …” and 
one of the ways ‘to nurture harmonious diversity 
is through ongoing discussion on … strategies to 
facilitate greater social cohesion and inclusion for 
all Australians.”

By attending this Conference, participants will be 
able to: 

•	 engage	and	network	with	key	leaders,	
decision makers, thinkers and practitioners in 
multicultural affairs;

•	 establish	relationships	with	key	players	in	this	
field, including Australian and international 
experts on social cohesion;

•	 discuss	and	debate	national	and	local	issues	
regarding social cohesion, including exploring 
its philosophical and pragmatic aspects in 
diverse societies; and

•	 gain	knowledge	on	possible	successes	and	
initiatives aimed at addressing difficulties and 
challenges in advancing social cohesion.

If you are interested in attending either as a 
participant and/or as a contributor of a paper, 
please register by accessing the following 
website which also includes more details on the 
Conference themes and confirmed speakers: 
http://www.advancingcommunitycohesionconfer-
ence2015.com.au/
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AGED CARE NEWS

2015-2016 Federal Budget - Aged Care

Key facts

The total Australian Government spending on 
ageing and aged care services will be more than 
$16bn in 2015-16.

FECCA hopes that the continuing and new 
initiatives announced in the Budget will provide 
older Australians from a CALD background with 
an aged care system that is easier to understand 
and navigate. FECCA has consistently advocated 
for language services support as well as 
consideration for cultural, spiritual and linguistic 
needs for older people from a CALD background. 
FECCA is pleased to note that the Government 
intends to continue to consult with the aged care 
sector with these measures.

Key Measures

Consumers

•	 From	February	2017,	funding	for	a	home	
care package will be attached to the 
consumer, rather than to a place allocated 
to an individual aged care provider. Eligible 
consumers will be able to select any approved 
provider to deliver their care. Packages will be 
portable, allowing consumers to change their 
service providers. 

•	 Once	these	changes	come	into	effect,	
providers will no longer have to apply for 
home care places through the Aged Care 
Approvals Round.

Home Care and CHSP

•	 From	July	2018,	the	Government	intends	to	
integrate the Home Care Packages and the 
Commonwealth Home Support Programme 
(CHSP) into a single care at home programme.

Implications for the CALD sector

Consumers

•	 The	Department	of	Social	Services	(DSS)	
will fund advocacy for older Australians and 
promote their rights within the aged care sector 
through the National Aged Care Advocacy 
Programme, with an emphasis on rural and 
remote communities and special needs groups.

•	 DSS	will	support	volunteer	visitors	to	care	
recipients of residential aged care home and 
home care through the Community Visitors 
Scheme with a focus on addressing social 
isolation in special needs groups.

Dementia and Aged Care Services Fund 

•	 DSS	will	redesign	the	Aged	Care	Service	
Improvement and Healthy Ageing Grants 
(ACSIHAG) fund to become the Dementia and 
Aged Care Services Fund. The new fund will 
support activities that target frail older people, 
including those experiencing dementia or have 
diverse social and cultural needs. The fund will 
provide $365.8 million over four years.

National CALD Aged Care Strategy 

•	 In	2015-16,	DSS	will	work	with	stakeholders	to	
continue implement the National Ageing and 
Aged Care Strategy for People from Culturally 
and Linguistically Diverse Backgrounds.

Aged Care Complaints Scheme

•	 From	1	January	2016,	the	Aged	Care	
Complaints Scheme will be made independent. 
The complaints powers will be transferred from 
the Secretary of DSS to the existing Aged  
Care Commissioner.

For further information, please access the DSS 
website on https://www.dss.gov.au/about-the-
department/publications-articles/corporate-
publications/budget-and-additional-estimates-
statements/2015-16-budget
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Stakeholder updates

Expressions of interest for  
VMC Commissioner positions 
The Victorian Multicultural Commission (VMC) 
acts as a conduit for communication between the 
community and the Government, and provides 
advice to the Government on multicultural affairs 
in Victoria. The VMC’s objectives and functions 
are set out in the Multicultural Victoria Act 2011. 
Objectives of the VMC include: promoting full 
participation by Victoria’s diverse communities in 
the social, cultural, economic and political life of 
Victoria; promoting access by Victoria’s diverse 
communities to services made available by 
governments and other bodies; and encouraging 
all of Victoria’s diverse communities to retain 
and express their social identity and cultural 
inheritance and to promote mutual respect  
within the framework of shared laws, aspirations 
and responsibilities. 

More information about the VMC can be found at 
www.multicultural.vic.gov.au. 

The VMC is currently seeking expressions of 
interest from suitably qualified people for the 
following positions: 

• Chairperson – http://jobs.careers.vic.gov.au/
jobtools/jncustomsearch.viewFullSingle?in_
organid=14123&in_jnCounter=222562907 

• Commissioner (multiple positions) – 
http://jobs.careers.vic.gov.au/jobtools/
jncustomsearch.viewFullSingle?in_
organid=14123&in_jnCounter=222563008 

• Youth Commissioner* – http://jobs.
careers.vic.gov.au/jobtools/jncustomsearch.
viewFullSingle?in_organid=14123&in_
jnCounter=222563017 

*Note: Applicants for the Youth Commissioner role must be 
at least 18 years of age but no more than 24 years at the 
time of his or her potential appointment. 

Position descriptions including the key 
selection criteria are available at the web links 
above. Expressions of interest with statements 
addressing the Key Selection Criteria and a 
resume are to be submitted on-line through the 
www.careers.vic.gov.au website. 

Closing date for applications is 11:59pm 
(midnight) Sunday 24 May 2015. For further 
information please contact Hakan Akyol  
on (03) 9651 1101.

Mental health in Multicultural  
Australia (MhiMA) Response to National 
Mental health Commission Review  
Developed Jointly By the MHiMA Executive & 
MHiMA National Consumer & Carer Working Groups

MHiMA has recently welcomed the release of the 
National Mental Health Commission’s Review of 
Mental Health Programmes and Services. In the 
MHiMA response released publicly on the 28 April 
2015, MHiMA welcomed Recommendation 17: 
“Use evidence, evaluation and incentives to 
reduce stigma, build capacity and respond to the 
diversity of needs of different populations” and the 
associated details provided by the NMHC around how 
it could be achieved in Volume 1 of the report entitled 
‘Strategic Directions – Practical Solutions – 1-2 years’

MHiMA identified three (3) key priority areas in order 
to improve access and delivery of care outcomes 
for people of multicultural backgrounds and is keen 
to work with the Commonwealth and all relevant 
stakeholders in advancement of these areas:

•	 Priority 1: Focus on Meaningful Service Redesign 
of Mental Health Services That Optimally Impacts 
on Frontline Organisation & Quality of Culturally 
Responsive Care 

•	 Priority 2: Focus on Reducing Red Tape  
Through Nationally Consistent Health/Mental 
Health Legislation at Commonwealth, State & 
Territory Levels

•	 Priority 3: Focus on Data Collection & Measurement

MHiMA’s response also proposed for the appointment 
of a Commissioner of the National Mental Health 
Commission to have a dedicated focus on Multicultural 
Communities and for equivalent Commissioner 
positions to be created at State Level Mental Health 
Commissions and senior leadership roles within state-
based system manager agencies, Local Hospital 
Networks and Primary Mental Health Networks. Such 
an approach would sustain the focus and momentum 
needed to bring about the changes to mental health 
and suicide prevention policy in Australia in a way that 
ensures CALD populations are not left behind, or face 
further widening in service gaps, where improvements 
for others are achieved in the future.

Read the full MHiMA’s response here
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StAKEhOLDER uPDAtES 
White Ribbon Australia’s  
Diversity Program
Raglan Maddox

I’m a son, a brother, an uncle, a student, a 
researcher and I have been a White Ribbon 
Ambassador since 2014. I come from the Modewa 
Clan in Milne Bay, Papua New Guinea, and have 
a public health background with a variety of roles 
and experiences within Australia and abroad. 
These include numerous roles with the Australian 
Government Department of Health; lecturing on 
Indigenous studies and public health; working at the 
World Health Organization headquarters in Geneva, 
Switzerland; and volunteering as a Health Promotion 
Field Officer at the Columbia Asia Medical Centre in 
Miri, Malaysia. 

I recently had the pleasure and the privilege to 
participate in the inaugural White Ribbon Culturally 
and Linguistically Diverse Reference Group. The 
Reference Group provides advice and guidance in 
relation to White Ribbon’s Diversity Program. This 
includes advising on ways in which White Ribbon 
programs and campaigns can be more inclusive 
of culturally and linguistically diverse communities 
and organisations, reviewing resources and 
resource development, identifying and sharing 
existing and emerging models of best practice in 
the primary prevention of men’s violence against 
women and assisting to strengthen partnerships 
with the community.

The reference group is made up of about  
15 members from diverse backgrounds and 
includes representation of men and women of all 
age groups. The first reference group meeting was 
held in Sydney and we discussed the best ways to 
engage with our communities and to empower our 
communities in raising awareness about domestic 
violence. We also explored existing resources 
and what resources would be more appropriate 
for our communities. This is particularly important 
as domestic violence has no boundaries. We 
know every 12 months, on average, one woman 
is killed every week as a result of intimate partner 
violence. We also know that one in three women 
have experienced physical and/or sexual violence 
perpetrated by someone known to them.

We all have a role to play in preventing domestic 
violence. To never commit, excuse or remain silent 

about domestic violence. I encourage you to wear 
a White Ribbon, to help raise awareness and 
prevent domestic violence. 

I also encourage you to attend a White Ribbon 
regional forum. These forums are showcasing a 
whole of society, whole of community approach to 
driving long term change in the prevention of men’s 
violence against women. The forums bring expertise 
to various capitals and major regional centres to 
enable a greater range and number of people 
to access expertise, including speakers such 
as Professor Walter DeKeseredy, Chair of Social 
Science at West Virginia University; Dr Michael 
Flood, Senior Sociology Lecturer at the University 
of Wollongong; Dr Michael Kaufman - Co-founder 
of the White Ribbon Campaign and Ms Karyn 
McCluskey - Director, Violence Reduction Unit, 
Police Scotland. It would be great to see you  
there and for more information, please visit  
http://www.whiteribbon.org.au/regional-forums  
follow White Ribbon on Facebook, Twitter, and take 
the pledge:

I swear never to commit, excuse or remain silent 
about violence against women. This is my oath.

To find out more about the White Ribbon Diversity 
program and upcoming training workshops –  
www.whiteribbon.org.au/diversity

 

Viriginia Haussegger and Raglan Maddox
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CALDWays 2015 is designed to address the regulatory changes underway in aged care services and 
provide practical approaches to assist organisations with transitioning CALD communities. 

The conference will also focus on emerging CALD trends and the latest demographic research, along 
with tangible strategies to foster cultural inclusiveness in the aged care workforce. 

On the evening before the conference, delegates will be given the opportunity to socialise and 
network with peers and our special guests, Christine Bryden and Monica Trapaga, at the gala dinner. 

Christine Bryden will share her inspiring journey having lived with dementia since being diagnosed at 
the age of 46 and entertainment presenter, Monica Trapaga, will host and welcome our 
multicultural entertainment acts for the evening, Flamenco by Ana Otero and Fusion Indian and 
Bollywood dancing by Nupur Dance Group.  

Registrations to attend both the gala dinner and conference are limited so book online today at 
www.picacnsw.org.au to avoid disappointment! 

DISTINGUISHED CONFERENCE GUESTS:

Lou O’Neill, Acting Branch Manager, Ageing & 
Sector Support, Department of Social 
Services 

Ian Yates, Chief Executive, COTA Australia 

Steve Teulan, Director, UnitingCare Ageing 
NSW.ACT 

Jason Howie, CEO & Director, KinCare Group 

Dr Helen Feist, Acting Director, Australian 
Population and Migration Research Centre, 
The University of Adelaide 

David Ettershank, Principal, Outcomes Plus 

Liz Pugh, Senior Policy Officer, Federation of 
Ethnic Communities’ Councils of Australia 
(FECCA) 

Julie King, General Manager NSW/ACT, Fortis 
Consulting 

 

Ken Habak, OAM, Chairperson, Multicultural 
Communities Council of Illawarra (MCCI)  

Cecilia Milani, NSW and ACT Manager, 
Partners in Culturally Appropriate Care 
(PICAC) NSW.ACT 

Pallavi Sinha, Lawyer & Former NSW People of 
Australia Ambassador 

Multicultural News & Events
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Wellness Expo for multicultural  
seniors in Brisbane
Multicultural senior community members are invited 
to Diversicare’s free wellness expo at the Royal 
International Convention Centre on Friday, 26 June  
from 10am-3pm for an opportunity to meet 
representatives from wellness organisations and  
get free advice from health experts. 

Hosted by the Home and Community Care (HACC) 
Program of Diversicare, a wholly-owned division 
of the Ethnic Communities Council of Queensland 
(ECCQ), this exciting event will feature cooking 
demonstrations, healthy cuisine from all over the 
world, expert speakers in the health and vitality field, 
a beautiful array of vendors, vibrant performances, 
light exercise activities and free health screenings.

Diversicare General Manager Vivienne McDonald 
says this is an opportunity for seniors from  
culturally and linguistically diverse (CALD) 
backgrounds to explore and talk with experts in the 
service and wellness industries about their healthy 
ageing journey.

“Chronic disease is the leading cause of death and 
disability in Australia, so it’s imperative that seniors 
from CALD backgrounds have access to information 
and services that can assist them to stay healthy 
and independent for as long as possible.” 

According to the Australian Institute of Health 
and Welfare, in 2011 18 per cent of people born 
overseas were aged 65 and older, compared to  
12 per cent of people born in Australia. 

“We are seeing a higher demand for culturally 
inclusive services for our ageing CALD population 
as established communities age, but we are also 
seeing many migrants from new and emerging 
communities needing aged care services soon 
after they arrive,” said Ms McDonald. 

“This expo will showcase the best wellness 
providers in Brisbane and introduce a growing 
ageing population to what is available to them. It 
will be hands-on, informative, and most of all, lots 
of fun. There’s something for everyone.”

All seniors from multicultural background  
are encouraged to attend. RSVP by 17 June  
for catering purposes to Chrissie Ma-amo on  
04 2833 2965 or by emailing  
mcma-amo@diversicare.com.au. For transport  
and disability enquiries contact Brent Couling on 
04 2758 2461. Click here for the flyer.

For more information on Diversicare visit  
www.diversicare.com.au. For more information 
about ECCQ visit www.eccq.com.au. 
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Violence against women is a man’s issue too.

Building community and national action to 
prevent men’s violence against women.

White Ribbon Australia is hosting a 
series of regional forums across 
Australia showcasing a whole of 
community approach to driving long 
term change in the prevention of 
men’s violence against women.

Be part of the critical dialogue in 
an interactive setting as 
international and national speakers 
lead discussions and share 
strategies in ten locations across 
Australia.

Guest Speakers 

Professor Walter 
DeKeseredy

Chair of Social Science 
at West Virginia 
University, public 
speaker, educator and 
writer.

Dr Michael Flood 

Senior Sociology 
Lecturer at the University 
of Wollongong, 
and internationally 
recognised researcher on 
men, masculinities, and 
violence prevention.

Dr Michael Kaufman 

Co-founder of the White 
Ribbon Campaign, public 
speaker, educator, writer 
and consultant. 

Ms Karyn McCluskey 

Director of the Violence 
Reduction Unit at Police 
Scotland. 

#WhiteRibbonRegions

Multicultural News & Events
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The Forums 

Corporate  
Breakfast

7.30am - 9am 
$50

Interactive Learning  
Workshop

9.30am – 4pm 
$175

Ambassador  
Evening*

5pm – 7pm 
$40

 
*For White Ribbon Australia Ambassadors only.

We invite you and your team to be a part of a Forum near you!

Date Town/City Venue Speakers

22 May Parramatta Parramatta Town Hall Dr Michael Kaufman

25 May Perth Hilton Hotel Dr Michael Flood and Ms Karyn McCluskey

25 May Hobart C3 Convention Centre Dr Michael Kaufman

27 May Port Macquarie The Glasshouse Professor Walter DeKeseredy

27 May Darwin Mantra Pandanas Dr Michael Flood and Dr Michael Kaufman

27 May Port Hedland South Hedland Lotteries House Ms Karyn McCluskey

28 May Brisbane Brisbane Convention Centre Professor Walter DeKeseredy

29 May Cairns Hilton Hotel Dr Michael Flood and Dr Michael Kaufman

1 June Shepparton East Bank Centre Professor Walter DeKeseredy  
and Ms Karyn McCluskey 

3 June Adelaide Rydges South Park Professor Walter DeKeseredy  
and Ms Karyn McCluskey

To further information and to purchase tickets visit:  
www.whiteribbon.org.au/regional-forums

Proudly sponsored by

#WhiteRibbonRegions

Multicultural News & Events
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The Migrant Resource Centre of South Australia, White Ribbon Australia,
Myriad Consultants and the Settlement Council of Australia  

invite you to a

Training Workshop
for culturally and linguistically diverse men on  

preventing gender-based violence in our communities

hosted by 

Uniting Care Kildonan, Shepparton
Friday 22 May 2015, 9.30am – 4.00pm

Uniting Care Kildonan, 219 – 225 Wyndham Street, Shepparton VIC

Migrant and Refugee Settlement Services (MARSS) ACT
Friday  29 May 2015, 12.30pm – 6.00pm

Theo Notaras Multicultural Centre, Level 2, 180 London Circuit, Canberra City

Settlement Services International (SSI)
Tuesday 2 June 2015, 9.30am – 4.00pm

Level 1, 81 George Street, Parramatta NSW

Migrant Resource Centre of SA
Tuesday 23 June 2015, 9.30am – 4.00pm

MRCSA Hall, 59 King William Street, Adelaide SA 5000

For further information about the training contact: admin@mrcsa.com.au 

Multicultural News & Events
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Melbourne’s MOSAIC Festival  
gets bigger 
The VIRWC Mosaic festival spreads out beyond 
its QV base and into the cultural fabric of the city, 
attracting people from all walks of life to join in the 
celebration of women. 

The VIRWC mosaic festival kicked off with a 
colourful and vibrant bang on Sunday 26 April. 
Despite Melbourne’s dreary weather, the festival 
was in full swing; the smell from the food stalls 
wafted around Swanston Street alluring the 
passer-by to the event. If the smell of the food did 
not hail your attention then the lively music and 
enthralling dancing would have you mesmerised; 
the audiences were on their toes dancing to 
Beyoncé moves and shaking their hips. The 
colourful traditional outfit worn by both performers 
and attendees caught the attention of many as 
they lit up the stage and the City Square. Almost 
immediately a crowd began forming, growing with 
each performance, it soon became the hub of 
vibrant festivity. 

This year’s VIRWC Mosaic Festival featured 
a diverse program of dance, music, art and 
food. The festival atmosphere was heavy with 
excitement, energy and laughter. We cherry picked 
some of the highlights. 

The official opening began with the traditional 
Welcome to Country by Wurundjeri elder Gerogina 
Nicholson. She was followed by a welcome by 
VIRWC Board Secretary Batsi Mangoma, a woman 
of Zimbabwean background. Then the Minister 
for Multicultural Affairs Robin Scott spoke about 
the importance of MOSAIC as a multicultural 
event and the trust they put on the VIRWC and 
its CEO Melba Marginson in executing the event 
with high standard. Councillor Jackie Watts of the 
City of Melbourne gave a rousing speech about 
the Council’s Multicultural policy and the MOSAIC 
event being most aligned with it. 

Each of the performances left the audience eager 
for more; they were inspired and transported by 
the stories that celebrated and acknowledged 
Women’s diversity and strength. Strong voices of 
Samoan Grace Vanilau, Palestinian Aseel Tayah 
and Indonesian Nika Suwarsih weaving stories 
of culture, history and women captivated and 
moved the audience. Comedian Diana Nguyen’s 
brief performance as ‘Phi and Me’ got the crowd 
laughing and confused at the same time. Each 
of the three hosts sang solos, leaving the crowd 
mesmerized. Stories expressed and shared in 

Minister Robin Scott with VIRWC Executive Director Melba Marginson and Melbourne Cr Jackie Watts
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different ways, animated a world that allowed the 
audience to grasp a different taste of their culture 
in an engaging and unforgettable way. 

Strangers became friends, attracting and 
encouraging crowds of all ages to join in on the 
dance moves. Demi Sorono’s breakdance thrilled 
the audience and the Polynesian, Samba, and 
Bollywood dances got the audience moving their 
hips to a new beat. 

Even after the performances, the food had the 
crowd staying longer, as the chefs offered an array 
of culturally diverse cuisine choices. As the crowd 
wandered around the festival hub with a full belly 
and contented hearts, the festival continued to 
offer them more with activities and crafts in the arts 
marquees. The talented henna artists continued 
to amaze them as their artwork are drawn to life 
on the onlooker’s hands. And if they would rather 
a portrait to commemorate their experience, the 

talented watercolour artist would have them drawn 
up in a blink of an eye. The immersive activity that 
the audience participated in or witnessed ensured 
that they left the Festival richer in many ways. 

Like the pieces of a Mosaic, the festival was 
delicately and expertly brought together and 
made possible by an amazing group of women. 
A tradition that still tugs at the heart strings and 
will continue to deliver an experience of great 
time, good company and the thrill of unforgettable 
performances and culture; undoubtedly, the festival 
celebrates the women of tomorrow. 

VIRWC Executive Director and MOSAIC organizer 
Melba Marginson says, “We would like the 
MOSAIC Festival to be a yearly event of, for and 
by women in Multicultural Victoria. This can only 
happen if both the state government and City of 
Melbourne will agree to fund the event together.”

This article was written by Cindy Kuoch, VIRWC 
Communications Volunteer. 

For more information, please ring Melba Marginson, 
VIRWC Executive Director, on 0418389135.

Victorian Multicultural Affairs Minister Robin Scott 
with VIRWC CEO Melba Marginson (to his left)  
and women champions (from left) Nora Simkin, 
Alia Sultana, Niran Tabiei and Zakia Baig

Melbourne’s MOSAIC Festival  
gets bigger
CONtINuED
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22 April 2014 
 
Via email: ThirdActionPlan@dss.gov.au  
 
 
Submission to development of the Third Action Plan (2015-2018) to the 
National Framework for Protecting Australia’s Children 
 
Introduction 
 
The Federation of Ethnic Communities’ Councils of Australia (FECCA) is the 
national peak body representing Australia’s culturally and linguistically 
diverse (CALD) communities and their organisations. FECCA provides 
advocacy, develops policy and promotes issues on behalf of its constituency 
to Government and the broader community. FECCA supports 
multiculturalism, community harmony, social justice and the rejection of all 
forms of discrimination and racism so as to build a productive and culturally 
rich Australian society. FECCA’s policies are developed around the concepts 
of empowerment and inclusion and are formulated with the common good of 
all Australians in mind. 
 
FECCA is pleased to contribute to the development of the Third Action Plan 
to the National Framework for Protecting Australia’s Children (the Third 
Action Plan). 
 
Culturally and linguistically diverse children 
 
According to the Australian Bureau of Statistics, 8.3% of children aged 0-17 
in 2009-2010 were born overseas.1 More than half of children born overseas 
are from mainly non-English speaking countries.2 Overall, approximately 
25% of Australians were born overseas while a further 20% have at least one 
parent born overseas.3 
 
CALD families and children face a unique set of challenges which may lead 
them to be connected with the Australian child protection system. Migrants 
may experience discrimination, social isolation, financial stress, and housing 
insecurity, factors which can also affect their children. Families who have 
entered Australia through the humanitarian programme may have suffered 
significant trauma through the refugee experience, including war, torture, 
                                                        
1 Australian Bureau of Statistics, Migrant Families in Australia (2013), 
http://www.abs.gov.au/ausstats/abs@.nsf/Latestproducts/3416.0Main+Features2Mar
+2013#Children  
2 Australian Institute of Health and Welfare, A Picture of Australia’s Children (2012), 
p 7 
3 Australian Bureau of Statistics, Migrant Families in Australia (2013), 
http://www.abs.gov.au/ausstats/abs@.nsf/Latestproducts/3416.0Main+Features2Mar
+2013#Children 
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family separation, experiences in refugee camps and Australian immigration 
detention.4 
 
Because of these challenges, FECCA believes that CALD children and their 
families should be accorded a particular focus in the Third Action Plan. 
 
Collection of data 
 
There is no data collected by the Australian Institute of Health and Welfare 
(AIHW) on ethnicity, cultural background or country of origin of children in the 
child protection system. In order to understand how CALD children and 
families are affected by child protection issues, and to be able to develop 
appropriate response strategies, there is a need for more data collection in 
this area. 
 
New and emerging communities 
 
In 2014 FECCA released series of four factsheets addressing the key issues 
facing new and emerging communities in Australia.5 The factsheets 
highlighted that despite being a very diverse group with members from a 
wide range of backgrounds, new and emerging communities share some 
characteristics that can be broadly applied to them as a group. Their 
members almost always come from a refugee or other humanitarian 
background, they are small in number compared to the more established 
communities and most of their members are new arrivals to Australia. They 
can have limited or no English language skills and often lack established 
networks, support systems, community structures and resources. 
 
New and emerging communities can have different child rearing practices 
and beliefs and may lack understanding of what are accepted parenting 
practices in Australia.6 These communities would benefit from early 
intervention and prevention strategies focusing on educating them about 
parenting practices, including a focus on physical discipline and neglect. 
 
Caseworkers who work with new and emerging communities need to be 
careful not to incorrectly assume that an act is abusive, or conversely 
consider cultural practice as a justification for a practice that is 
maltreatment.7 Deviation from culturally appropriate parenting practices of 
any specific cultural group could be considered by that cultural group to be 
abusive and not in the best interest of the child. 
 


                                                        
4 J Kaur, A review of the Australian research on the needs of culturally and 
linguistically diverse (CALD) and refugee children and families (2012), p 12-14 
5 The factsheets can be accessed on the FECCA website at 
http://fecca.org.au/resources/better-beginnings-better-futures-factsheets  
6 J Kaur, op cit, p 10-11 
7 Ibid, p 15 
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National Plan of Action to Prevent Violence against Women and 
Children 
 
Domestic violence is a key national issue affecting children. A 2004 study 
commissioned by the Office for the Status of Women found that 181,200 
children witnessed domestic violence in 2002-03.8 Being subjected to or 
witnessing domestic violence can have long lasting effects on children: 
 


[C]hildren who are exposed to violence in the home may suffer a 
range of severe and lasting effects. Children who grow up in a violent 
home are more likely to be victims of child abuse. Those who are not 
direct victims have some of the same behavioural and psychological 
problems as children who are themselves physically abused.9 


 
Given the interrelatedness of these two plans, FECCA supports strong links 
between the Third Action Plan and the National Plan of Action to Prevent 
Violence against Women and their Children. It is noted that the Second 
Action Plan of the National Plan of Action to Prevent Violence against 
Women and their Children includes a specific action on reducing violence 
against women in CALD communities (action 11).  
 
Child Aware Local Initiative 
 
The Child Aware Local Initiative was a central priority in the Second Action 
Plan, supporting communities to undertake early intervention and prevention 
activities which contribute to keeping children safe and well.10 FECCA 
supports this model, which focused on capacity-building in communities. 
 
FECCA believes that the Child Aware Local Initiative should be continued 
and expanded in the Third Action Plan and that new areas chosen to be 
included in the initiative should be representative of Australia’s diversity. The 
extension of this initiative would also present an opportunity to target new 
migrant communities by choosing areas where migrants are in the majority. 
 
  


                                                        
8 The Cost of Domestic Violence to the Australian Economy, A report prepared for 
the Australian Government’s Office of the Status of Women by Access Economic Pty 
Ltd, p VI 
9 UNICEF, Behind Closed Doors: The Impact of Domestic Violence on Children 
(2008) 
10 Families Australia, Child Aware Local Initiative 
http://www.familiesaustralia.org.au/publications/pubs/cali/caliinitiative.pdf  
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Recommendations 
 


1. The Third Action Plan should accord particular attention to the needs 
of CALD children. 


2. The Third Action Plan should consider actions specifically targeting 
new and emerging communities, such as: 


a. community education on the statutory role for the child 
protection system in community languages; 


b. child protection workers working with new and emerging 
communities should develop cross cultural competence; 


c. children from new and emerging communities placed in out-of-
home care should be supported and encouraged to preserve 
their cultural identity; 


d. community education for new and emerging communities on 
the negative effects and the laws around cultural practices 
such as Female Genital Mutilation and child forced marriages.  


3. Data on ethnicity and country of origin should be collected in order to 
strengthen the knowledge base on the specific issues of CALD 
communities. 


4. The Third Action Plan should adopt a holistic approach that 
recognises the interrelated nature of many issues affecting families. 


5. Strong links to the National Plan of Action to Prevent Violence against 
Women and their Children should be made in the Third Action Plan. 


6. The Child Aware Local Initiative should be extended. In considering 
new communities for this program:  


a. the diversity of Australia’s population should be taken into 
account, with new areas chosen to be included in the Initiative 
representative of this diversity; and 


b. new migrant communities should be targeted by picking areas 
where migrants are in the majority. 


 
 








  
 


 
 


 
FECCA Aged Care Consultations 2014-15 


 
Purpose 
 
Each year, FECCA undertakes consultations with members of the culturally and 
linguistically diverse (CALD) community groups and people who work with them.  The aim 
of the consultations is to attain a high level of grass-root input to help improve the ageing 
and aged care policy environment for people from a CALD background, and to ensure that 
CALD consumer, carer and worker views inform FECCA positions.  FECCA also provides 
this information direct to the Department of Social Services. 
 
For the consultations in 2014-15, FECCA partnered with the Ethnic Communities’ Council 
Victoria (ECCV).  ECCV is the peak body for ethnic and multicultural organisations in 
Victoria, and is a member of FECCA.  Throughout this report, references to FECCA are to 
be understood to include ECCV. 
 
In South Australia, FECCA  collaborated with Ethnic Link Services, UnitingCare Wesley, 
Port Adelaide, Multicultural Aged Care (MAC), and the Multicultural Communities’ Council 
SA (MCCSA).  In Tasmania, particular thanks to the Migrant Resource Centre, Southern 
Tasmania, and the Multicultural Council of Tasmania.  And in Queensland, the Ethnic 
Communities’ Council of Queensland and Diversicare in Queensland. 
 
FECCA wishes to acknowledge the contributions made by all of these organisations, as 
they helped to organise and run the consultations.  
 
The locations were selected on the basis of large populations of older people from a CALD 
background; a combination of metropolitan, regional and rural locations; and places that 
had not been visited in recent times by FECCA. 
 
FECCA is indebted to the goodwill shown by the participating organisations and CALD 
community members, and thanks all for their openness and preparedness to share their 
views on a range of topics in relation to ageing and aged care.  Further details of 
organisations involved, and the different groups which participated, are in Attachment A. 
 
Approach and methodology 
 
Nearly 30 separate group sessions were conducted during September to December 2014, 
and more than 350 people attended in total.  Each session varied depending on the size 
and nature of the group.  For instance, several sessions were held with particular CALD 
community groups, and were assisted by either an interpreter or a bilingual worker, and 
others were held with mixed groups of ethnicities, and generally conducted only in English.  
Other sessions were held with volunteers who work with CALD community groups, and 
others were held with aged care providers.  Each session was conducted along similar 
lines:  an introduction about the purpose of the gathering, a range of questions to guide the 
discussions, and the opportunity for individuals to provide personal stories and views when 
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they wished to do so.  Some of the sessions were also attended by staff from the 
Translating and Interpreting Service (TIS National), giving them an opportunity to hear 
firsthand some of the issues some people face in using a telephone-based interpreting 
service. 
 
At each session, the questions to the groups were framed to allow FECCA to hear about 
people’s experiences with the following: 
 


 access to information about aged care services, including the Australian 


Government’s ‘gateway’ to aged care information, My Aged Care (website and call 


centre), and internet and computer usage; and how the Government could improve 


the way information is provided to CALD consumers; 


 home care services, including the introduction of ‘consumer directed care’ (CDC), 


and having control over the services that can be provided, who provides them and 


when; 


 whether or not individuals felt they were receiving the services they needed to 


remain living independently at home; 


 use of language services; 


 what would be important to someone if they had to move into a residential aged 


care facility; and 


 at some consultations, considerations for new and emerging communities. 


 
Findings 
 
Although there were some regional variations, and some differences between metropolitan 
and regional groups, many themes were the same or similar.  An overview of the common 
themes across communities follows. 
 
1.  Accessing information about aged care services 


The Australian Government has moved towards the internet and other technology as the 
means of informing the public about aged care services, such as the ‘one stop shop’ of the 
My Aged Care website.  Of the several hundred CALD people consulted, less than 1% had 
access to the internet, and that was usually through their children.  No one said they had a 
computer or understood how to use a computer.  One or two had heard about the My 
Aged Care website but were unable to access the site without assistance from their 
children. 
 
FECCA’s consultations strongly reinforce that this is not an effective option for older 
people from CALD backgrounds.  These groups of people rely heavily on multicultural 
media (such as ethnic radio and newspapers), family, and community networks.  Also 
there is a preference for face to face interaction with workers who speak the same 
language and understand their culture. 
 
The Call Centre which is provided as part of My Aged Care was also shown to be 
unpopular with the people consulted.  Many complained of the complex nature of 
telephone systems requiring the caller to press different keys for different options – often 
the instructions are too quick – and as indicated above, face to face interaction is very 
important to the groups consulted. 
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Many people in this population group experience severe isolation as they age – some due 
to their regional geographical location, but also for some who are not located near their 
children, and for some both isolating factors exist. 
 
FECCA considers that the investment in technology needs to be balanced with funding 
directed towards consolidating and strengthening partnerships with multicultural media and 
local community networks.  For example, SBS television and radio, ethnic broadcasters 
such as Radio SEBI in South Australia, local community radio such as local ABC radio 
stations, ethnic press, and CALD community newsletters.  Generating information 
pathways through trusted bilingual workers, community leaders, and advocates are all 
methods considered the most effective in targeting information to those who need it the 
most. 
 
2. The importance of language and culture 


The vast majority of consultation participants had limited or poor English throughout their 
lives.  Especially for those who arrived in the post-War migration, there were no 
opportunities to learn English.  The men in the Riverland region, for instance, worked long 
hours undertaking hard physical work in agricultural jobs, and did not have much time for 
English language learning.  The nature of their work left them less opportunity to engage 
with the wider community as immigrants who were working in manufacturing and other 
industries.  These workers were often working more closely with English-speaking 
colleagues.  Their wives, however, were often limited to ‘supermarket’ English and spoke 
their own language at home.  These examples (provided by consultation participants) 
illustrate how important it is for older people from CALD backgrounds to receive assistance 
in their own language, to ensure equitable access to services and information.  
 
Accessing information in their own language and being able to readily communicate their 
needs and aspirations in their own language is an essential prerequisite to the effective 
planning and delivery of quality aged care services for this population group.  They need 
equitable access to services particularly with the introduction of Consumer Directed Care 
(CDC), as discussed below.  Information that has been translated, such as the ‘tea cup’ 
campaign brochures from the Department of Social Services (DSS), need to be translated 
into appropriate-level language.  FECCA made representations to DSS about the poor 
quality of the brochure translations as a result of the consultations feedback. 
 
Most people at the consultations said they wished to remain connected to their culture as 
they age.  This particularly came through when talking about what was important should 
they have to move into residential aged care.  Many spoke of the importance of cultural 
activities such as music and songs from their homeland; being in the company of others 
from the same culture; and remaining connected to their culture through ethnic media.  
Cultural food preferences were also discussed broadly – even though many people had 
adjusted to different types of food in Australia and were happy to experience other options, 
many identified food as an essential requirement for happy living in residential aged care. 
 
3. The importance of transport 


Transport is a major issue for this population group.  Isolation is further compounded by 
the inability to leave their homes and engage with others.  One woman originally from 
Bosnia told FECCA that her fortnightly social group (supported by ELS) was her only 
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social engagement, and only possible because of the transport provided by ELS.  Half of 
the participants in the Riverland consultations required transport assistance to attend the 
consultations: again, a service provided by ELS. 
 
Some people in the Hobart consultation commented how important the transport services 
provided by the Migrant Resource Centre were to them. 
 
4. Consumer Directed Care 


Under the aged care reforms, the Government is introducing CDC as part of home care 
packages.  From 1 July 2015, all Home Care Packages will be provided on a CDC basis.  
At the time of the consultations, some providers were offering CDC packages.  Many 
participants in the consultations were uncertain about the impact CDC might have on 
them. 
 
Under CDC, consumers determine the level of involvement they would like to have in 
managing their Home Care Package.  Consumers will be provided with a personalised 
budget so they can see how much funding is available for services and how the money is 
being spent. 
 
In principle, most of the consultation participants agreed that having greater control over 
the services they would like, when they would like them, and who would provide them, was 
positive.  However it is important to note that supporting older people from a CALD 
background to achieve a level of understanding which allows them to make informed 
choices about their care, requires those elements of assistance discussed above.  That is, 
information must be provided in their own language, preferably in a face to face discussion 
with a trusted bilingual person.  Ongoing support is needed as people navigate the 
process and explore options, and the capacity for follow up is required.  Support in a 
person’s first language should not be part of the package costs. This would be inequitable. 
 
In discussing the concept of CDC with consultation participants, it was not possible to use 
a direct translation of the term.  It had to be broken down into its parts in order to 
communicate the concept to participants – and even then it proved difficult.  The fact that 
information about CDC is also being provided in large part through key websites (such as 
Home Care Today) is problematic for older CALD Australians, as discussed above.  The 
information on Home Care Today is excellent and although some is now available in 
several community languages in hard copy, these need to be more readily available. 
 
It is essential to promote understanding of CDC among people from CALD backgrounds 
as all home care packages will be delivered on a CDC basis from 1 July 2015. 
 
5. Language Services 


Staff from TIS National were able to attend some of the consultations in South Australia 
and Tasmania, and were able to hear firsthand some of the issues experienced by some 
CALD older people.  The discussions about the use of interpreters were not confined to 
TIS, and other interpreting services are used. 
 
Participants explained that using the telephone can be problematic, for example if the 
response is a recording requiring the caller to choose from a menu of items, particularly if 
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the options are provided too quickly.  While several people said their experiences with TIS 
had been positive, some observed long waiting times. 
 
At some consultations, concerns were raised about the limited availability of on-site 
interpreting services in regional and rural areas.  In times of complex health and aged care 
crises, on-site interpreters are preferred to telephone interpreters to ensure the best 
possible care.  TIS acknowledged that lack of on-site interpreters can be a problem, while 
noting that a very large range of languages are catered for within their telephone service. 
 
6. New and emerging communities 


Service providers recognised the importance of responding to the needs of new and 
emerging communities as some of their populations age.  As some of the new and 
emerging communities have less established community infrastructures and networks, it 
was acknowledged organisations may need to form partnerships to ensure they are 
effective and able to support these populations.   
 
Difficulties faced by some new and emerging communities are exacerbated by very small 
numbers, particularly in a smaller State such as Tasmania.  In the Sunshine Coast area, 
the difficulties can be compounded by its spread out nature. 
 
 
May 2015 
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Attachment A 
Consultations and locations 
Consultations were held from September to December 2014. 
 
A. Renmark, Riverland, South Australia – consultations facilitated by the Riverland 


bilingual staff of Ethnic Link Services, UnitingCare Wesley, Port Adelaide, and 


introduced by the Senior Deputy Chair, FECCA 


The Riverland is the most culturally diverse region in country South Australia in terms of its 
ageing population, of older people from a CALD background.  Including the Riverland 
region as well as Whyalla provided an interesting contrast, as their economic drivers 
(agricultural and industrial) have experienced severe economic downturn and the two 
regions share the challenges associated with younger generations moving away in search 
of improved employment opportunities. 
 
Participants were from the Greek, Italian, Croatian and Turkish communities.  Discussions 
were undertaken in the primary language of each group, with assistance from bilingual 
staff.  The group size was 57 participants. 
 
The following consultations (B-F) were facilitated by FECCA and ECCV, and organised 
with the assistance of the Multicultural Communities’ Council of South Australia (MCC SA), 
Multicultural Aged Care, South Australia (MAC SA) and Ethnic Link Services. 
 
B. At the Greek Welfare Society of South Australia, Henley Beach, a session was 


conducted with the assistance of a Greek language interpreter.  Group size was about 


80 participants. 


 
C. Through MAC SA, several sessions were conducted at their premises in Henley 


Beach, each with about a dozen participants: 


 


 Italian speaking group; 


 Greek speaking group; 


 Polish speaking group; 


 Vietnamese speaking group; and 


 Staff and Management of MAC SA. 


 


D. Through Ethnic Link Services, UnitingCare Wesley, Port Adelaide, several sessions 


were conducted at their premises in Port Adelaide: 


 


 Staff and Management of ELS – 8 participants; 


 Spanish speaking group – 12 participants; 


 Bosnian speaking group – 30 participants; 


 Italian speaking group (with the assistance of Co.As.It.) – about 80 participants, of 


all ages; and 


 Volunteers working with CALD people –12 participants. 
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E. Through MCC SA, a session was held with service providers and volunteers from a 


range of CALD communities – 23 participants. 


 


F. Through the Thebarton Community Centre, two sessions were held at the Whyalla 


public library, involving about 20 participants, including CALD community members 


and service providers. 


 


G. With the assistance of the Migrant Resource Centre (MRC), Hobart, and the 


Multicultural Council of Tasmania (MCOT), two sessions were conducted, each with 


about 25 participants – firstly a group of people from several CALD communities, and 


secondly service providers working with older people from a CALD background.  The 


second group was facilitated by the CEO of MCOT.  


 


H. FECCA and MCOT met with representatives of the Good Neighbourhood Council in 


Launceston, a small organisation that provides social opportunities for older people 


from a CALD background.  FECCA and MCOT then met with a service provider who 


provided ethno-specific services in Launceston. 


 


I. With the assistance of Diversicare Qld, and the Ethnic Communities’ Council of 


Queensland, FECCA met with older people from a CALD background on the Sunshine 


Coast – about 15 participants, and then with older people from a CALD background in 


Brisbane, and service providers, about 10 participants. 
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violence, abuse and neglect against people with disability in institutional
and residential settings, including the gender and age related dimensions,
and the particular situation of Aboriginal and Torres Strait Islander people
with disability, and culturally and linguistically diverse people with
disability


Introduction


The Federation of Ethnic Communities’ Councils of Australia (FECCA) is the
national peak body representing Australians from culturally and linguistically
diverse backgrounds. We provide advocacy, develop policy and promote issues
on behalf of our constituency to government and the broader community.


FECCA continues to build partnerships and continue to work with organisations
that advocate for people with disabilities from culturally and linguistically diverse
(CALD) backgrounds, including the National Ethnic Disability Alliance (NEDA).
FECCA is thankful to the government for taking the initiative to address the
issues faced by people with disability in institutional or residential settings.


Background


Article 12 of the United Nations Convention on the Rights of People with
Disabilities (CRPD) reiterates the stance of international law, that there must be
effective safeguards to protect people with disabilities from any form of abuse.
Moreover, Article 19 stipulates that all people with disability have a right to live
independently and be included in the community and that the services are
responsive to the needs of people with disability. Incidents which occurred in
Yooralla, Victoria and Western Australia provide clear evidence that these
international obligations have been breached.


The issues faced by CALD individuals with disabilities are poorly researched
and documented. Current data does not reflect the cultural diversity of those







with disabilities. The reporting of birthplace is misleading and use of this
measure underestimates the number of persons from a CALD background with
disabilities recorded as using institutional or residential facilities. The lack of
relevant data renders it arduous to identify and address specific issues faced by
people with disabilities from CALD backgrounds in institutional or residential
settings. This is even more distressing given that there are over 27,000 people
with disabilities from non-English speaking countries in supported
accommodation facilities, domestic-scale supported settings, private residency
and other settings1. The current system of reporting does not include those who
are from a CALD background born in Australia or from an English speaking
country. It is imperative that any measure taken by the authorities to make all
practical endeavours to identify the issues faced by CALD people with disability
in such institutional or residential settings.


The National Disability Agreement between the Commonwealth and the States
and Territories, provides the national framework and key areas of reform for the
provision of government support to services for people with disabilities.2 As per
this agreement, subject to the development of the data and an agreed method
of disaggregation, performance indicators will be broken down to show
performance for people from CALD backgrounds with disabilities3. Although this
agreement has merit in relation to creating a cohesive system of service
delivery across Australia, the language used is overly flexible, creates ambiguity
and does not impose a concrete obligation on the parties to take proactive
measures to ensure that data gathered on performance indicators are reflective
of the people from CALD backgrounds. Given that one in four Australians come
from a migrant or refugee background4, it is manifest that the Governments
must dedicate more resources to analyse data in relation to CALD communities.


Foster care


Children in foster care should be considered as being accommodated in
institutional care and therefore should have the same safeguards as adults in
residential care. According to the 2011 census there were over 13,000 children


1 Australian Institute of Health and Welfare (AIHW) Users of NDA services, 2012−13
2 The National Disability Agreement between the Commonwealth and the States and
Territories, Intergovernmental agreement on Federal Financial Relations, accessed at:


http://www.federalfinancialrelations.gov.au/content/npa/disability/national-agreement.pdf
3 Ibid p.5
4 Australian Bureau of Statistics, Australia’s Population by Country of Birth, accessed at
http://www.abs.gov.au/ausstats/abs@.nsf/Lookup/3412.0Chapter12011-12%20and%202012-13







under 15 in foster care.  Those who spoke a language other than English
represented 3.39% of the total. All those recorded as having a need for
assistance (disability) 13.31% or 1 in 7 persons of the total number in foster
care. Those who did not have English as their stated language was 16.23% or 1
in 6 young people in foster care with a disability were from a non-English
speaking background5.


There are numerous generalisations and assumptions around parenting and
upbringing of children in the Australian legal system. Many parents from migrant
and refugee backgrounds, particularly those from new and emerging
communities, are not aware of the government policies and regulations in
relation to children. Some parental conduct considered as norms among CALD
communities may amount to an offence or against acceptable Australian
parenting norms. These communities would benefit from early intervention and
prevention strategies focusing on educating them about parenting practices,
instead of placing their children in foster care where they may be more
vulnerable to harm.


Complaints mechanisms


The Complaints Reference and Resolution Service (CRRS) and National
Disability Abuse and Neglect Hotline6 (DANH) provide an independent, fair,
impartial and nationally accessible complaints resolution and referral service for
people with disabilities who are service users of Disability Employment or
Advocacy Services funded under the Disability Services Act (1986). According
to the policies of CRRS, psychological and emotional abuse includes denying
cultural or religious needs and preferences. Failure to recognise, provide or
attempt to provide adequate or appropriate services, including services that are
appropriate to the consumer’s age, gender, culture, needs or preferences can
also constitute abuse.7 However, in order to lodge a complaint under this
system, the person subjected to abuse or neglect must be aware of such
services and have the capacity to understand and access the complaint
procedure.


5 Data Source: 2011 Census of Population and Housing
6 Complaints Reference and Resolution Service (CRRS) and National Disability Abuse
and Neglect Hotline’, Policies and Procedure 2014- 2016, accessed at:


http://www.disabilityhotline.net.au/resources/
7 Ibid p. 24







It has been brought to the notice of authorities by various organisations at
different forums and media that there is a serious need to revisit the rules and
regulations relating to issues of CALD people with disabilities8. CALD people
with disabilities living in group homes and similar accommodation settings are
more vulnerable to abuse from other residents and/or carers due to language
barriers, fear of authority and fear of not being believed. Individuals from these
backgrounds are often not in a position to make complaints, do not understand
the complaint procedure or are afraid to make complaints as it may make their
situation worse. These barriers contribute to the underreporting of these horrific
incidents of abuse and neglect of people in institutional settings.


Cultural hindrances also play an important role. There is a considerable amount
of cultural stigmatisation around disability itself and abuse further stigmatises
the individual. Due to the stigma of disability and especially sexual abuse many
individuals from CALD backgrounds may be reluctant to complain about the
incidents of abuse. Furthermore, the victims of such abuse in most instances
are intimidated by the perpetrators.


CALD people with disability in these settings may confide in their parents or
family members about their experiences. Often, these parents or family
members are unaware of the avenues available to obtain assistance, complaint
procedures and could also be socially isolated. The lack of knowledge about
mechanisms for complaints and redress can cause further distress.


Individuals from CALD backgrounds who are subjected to abuse in institutional
settings are more likely to be comfortable talking about incidents of violence
with people who understand their language and culture. The measures taken by
the government to protect people with disability from harm must ensure that
CALD people with disabilities are aware of and have access to culturally
appropriate services, especially translation and interpreter services.


In some instances, the issues are caused by the lack of awareness of the rights
and entitlements of people in these institutional settings. People who are
unaware of the Australian legal system, policies and procedures, especially


8 Submission To The Senate Inquiry Into Domestic Violence, Joint Submission from
the National Cross-Disability Disabled People’s Organisations Alliance, September 2014,
accessed at: http://wwda.org.au/submission-senate-inquiry-domestic-violence/ ,


Violence Through Our Eyes:  Improving Access to Services for women from non-English
Speaking Backgrounds with Disability and Carers Experiencing Violence Project Report,
accessed at:


http://www.adfvc.unsw.edu.au/PDF%20files/Violence%20Through%20Our%20Eyes.pdf







those coming from a migrant or refugee background, may live under the
misconception that neglect and restraints used by the employers, employees
and/or carers of these institutions are the accepted norm or that such wrongful
acts are authorised by the law. Thus, it is imperative that the people with
disabilities and their family members are aware of their rights and the legislative
frameworks relating these institutions.


The lack of cultural diversity within institutions and care settings may create
numerous challenges. A carer’s or staff member’s inability to understand or
effectively communicate with people from CALD backgrounds due to language
barriers may cause tension and frustration between the parties. This may lead
to unhealthy relationships of neglect and resent in care settings. There is a clear
need for multi-lingual workers in these institutions and the staff and/or carers
should be provided with appropriate training on cultural sensitivity and
competency.


Since the engagement of CALD communities in the NDIS trial sites has been
minimal thus far, it is difficult to gauge the challenges that may arise in relation
to CALD people who are eligible to access the National Insurance Disability
Scheme (NDIS).  Following the national roll out of NDIS in July 2016, there will
be a considerable increase in the demand for labour in the disability sector.
Individuals who do not understand or appreciate cultural sensitivities, peculiar
health conditions and needs of people with disability will create more room for
abuse and neglect. Thus, the relevant authorities including the National
Disability Insurance Agency (NDIA) should consider imposition of a mandatory
cultural sensitivity training for the new wave of NDIS workforce. The NDIA must
ensure that there is more productive and positive engagement of CALD
communities if the government approves the proposed trail sites in Queensland
and Northern Territory9.


Recommendations


 Display and disseminate information about services, contact details and
rights of people with disabilities especially within the institutions and
group homes. This information should be in simple language, and where
possible translated into a number of appropriate languages, and provide


9 The federal government has agreed to discuss the possibility of the pilots following a
Council of Australia Governments meeting in Canberra on Friday (17/04/2015).
Accessed at:
http://www.news.com.au/national/breaking-news/qld-nt-may-get-ndis-trial-sites/story-e6frfku9-1227308118639







clear instructions as to the methods of accessing interpreter and
translation services.


 Gather and analyse data in relation to people with disabilities from CALD
backgrounds, including those who were born in Australia and/or speak
English. Where required, ensure that the Governments of States and
Territories are legally bound to gather information and analyse them
accordingly to improve service delivery.


 Take appropriate measures such as information sessions and
workshops to educate CALD people with disabilities and their family
members about protective behaviour, rights of people disabilities,
complaint procedures relating to abuse and neglect.


 Provide cultural sensitivity and competency training to all employees
working with people with disabilities in institutional settings.


 Increase the number of bilingual/multilingual workers in the disability
sector to assist CALD people with disabilities within institutions and in
the government sector.


 Increase the engagement of CALD people with disabilities in the
proposed NDIS trial sites in the Northern Territory and Queensland to
ensure early detection of issues that could potentially arise following the
national roll out of NDIS in July 2016.
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Submission to the Senate Standing Committee on Community Affairs on
the adequacy of existing residential care arrangements available for
young people with severe physical, mental or intellectual disabilities in
Australia


Introduction


The Federation of Ethnic Communities’ Councils of Australia (FECCA) is the
national peak body representing Australians from culturally and linguistically
diverse backgrounds. We provide advocacy, develop policy and promote issues
on behalf of our constituency to government and the broader community.


FECCA continues to build partnerships and continue to work with organisations
that advocate for people with disability from culturally and linguistically diverse
(CALD) backgrounds, including the National Ethnic Disability Alliance (NEDA).
FECCA is thankful to the government for taking the initiative to address the
issues faced by youth with disabilities in institutional or residential settings.


According to the Australian Institute of Health and Wellbeing there are
approximately 21,000 individuals below 60 years from non-English speaking
backgrounds in various institutional settings. However, statistics are unavailable
as to the number of young people from CALD backgrounds in aged care
facilities. Without relevant data, it is difficult to understand the challenges faced
by CALD youth who live in residential care facilities.


The appropriateness of the aged care system for care of young people
with serious and/or permanent mental or physical disabilities


Article 19 of the United Nations Convention on Rights of Persons with a
Disability (CRPD) states that individuals with any form of disability must have
the opportunity to choose their place of residence, who they live with and are
not obliged to live in any particular living arrangement. This provision should
provide people with disabilities to object to certain living conditions and







individuals they must share the facilities with. It is clear that young people,
especially those from CALD backgrounds, often do not share common needs
and interests with residents in the aged care system.


Young residents having to share a room with elderly people creates a number
of issues including communication and lack of mutuality of opinions and needs
based on the age differences. These become a more severe issue when the
young person is from a CALD background and there are additional barriers,
such as language.


As per Article 19 of the CRPD, persons with disabilities should have access to a
range of in-home, residential and other community support services, including
personal assistance necessary to support living and inclusion in the community,
and to prevent isolation or segregation from the community. According to
research conducted by Synapse,1 56% of young people living in nursing homes
don't have a say in when they go to bed and 82% do not go out to meet a
friend.2 This social isolation and lack of interaction with familiar cultures
amounts to a breach of the aforementioned convention and could potentially
cause mental health issues or aggravate the existing conditions for young
people from CALD backgrounds. The lack of cultural diversity within institutions
and care settings may create numerous challenges.  A staff member’s inability
to understand or effectively communicate with people from CALD backgrounds
due to language and cultural barriers may cause tension and frustration
between the parties.


All aspects of aged care facilities are tailored for older people - meals, resting
hours, physical activities, entertainment within these facilities, etc. Often, CALD
youth are not be able to enjoy meals that are particular to their culture based on
the dietary requirements within the facility. Culturally specific entertainment
options for CALD youth in these institutional settings are limited or non-existent.
Furthermore, these individuals are forced into routines that are suitable for
people over 65 years of age, such as early meals and early or longer resting
hours, but may not be suitable to young people. Additionally, staff members in


1Synapse is an organisation working with those affected by brain disorders.
2Synapse, Young People in Nursing Homes Fact Sheet, accessed at:
http://synapse.org.au/get-the-facts/young-people-in-nursing-homes.aspx







aged care facilities are not specifically trained to work with youth living among
the older people or trained on cultural sensitivity.


Considering all these factors, it is manifest that aged care facilities are
inappropriate for young people with intellectual or physical disabilities.


The options, consequences and considerations of the de-
institutionalisation of young people with serious and/or permanent
mental, physical or intellectual disabilities


As mentioned above, Article 19 of the CRPD provides the individuals with a
disability the opportunity to make decisions in relation to the place of residence.
Thus, even in instances where a young person is living in an aged care
institution, that individual must consent to live in such a facility.


Group homes are an option that would be more appropriate for young people
with intellectual or physical disabilities, especially for CALD youth. This would
provide individuals with an opportunity to live with likeminded people who are
from similar age groups. Accommodation options of this nature would be more
practical for young people from similar cultural backgrounds which in turn would
provide them with a sense of belonging and dignity.


Aged care facilities are often the only place to obtain 24-hour care with some
nursing skill base to manage clinical issues for young people.3There is an
inherent risk in living independently or in a group home for young people with
disabilities. Therefore, accommodation options for young people with disabilities
should include a scheme where such people have immediate access to a
medical assistance. This assistance should also include translation and
interpreter services.


Given that this section of the community is more vulnerable to be subjected to
violence, abuse and neglect, there should be an effective and operative body to
overlook the chosen accommodation setting.


3R. Nay, S. Garrett and D. Fetherstonhaugh, Older People, Issues and Innovations in
Care, 2nd Ed, (2014) p 87.







The impact of the introduction of the National Disability Insurance
Scheme on the ability of young people in aged care facilities to find more
appropriate accommodation;


Under the NDIS, participants are required to be responsible for managing their
own expenses such as rent, groceries, utilities, etc. In limited circumstances the
Scheme may contribute to the cost of accommodation based on the nature of
their disability. The NDIS will also provide funding to make the place of
residence more accessible to the participant and other forms of supports to lead
an independent life.4These measures have the potential to make a positive
contribution in lives of young people with disabilities. However, the engagement
of CALD people in NDIS remains minimal in the trial sites. Therefore, there is a
lack of evidence as to what impact the NDIS would have on CALD youth living
in aged care facilities. Considering this, the NDIA must ensure that there is
more productive and positive engagement of CALD communities if the
government approves the proposed trail sites in Queensland and Northern
Territory.5


Recommendations


Collect data on the number of young people from CALD backgrounds currently
living in aged care facilities, to better under the situation of this group.


Provide appropriate accommodation assistance to CALD youth to move out of
aged care facilities and into more appropriate settings where they have access
to more culturally appropriate services.


In the interim, or to benefit those who choose to live in aged care facilities,
implement cultural competency and sensitivity training for staff in these
institutions.


Increase the number of CALD youth with disabilities in aged care settings in the
current and proposed NDIS trail sites.


4Supports the NDIS will Fund in Relation to Housing and Independent Living, Fact Sheet.
5The federal government has agreed to discuss the possibility of the pilots following a
Council of Australia Governments meeting in Canberra on Friday (17/04/2015).
Accessed at:
http://www.news.com.au/national/breaking-news/qld-nt-may-get-ndis-trial-sites/story-e6frfku9-1227308118639
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Submission on the Quality and Safeguarding Framework of the National 
Disability Insurance Scheme (NDIS)  
 
Introduction 
 
The Federation of Ethnic Communities’ Councils of Australia (FECCA) is the 
national peak body representing Australians from culturally and linguistically 
diverse backgrounds. We provide advocacy, develop policy and promote issues 
on behalf of our constituency to government and the broader community. 
  
FECCA continues to build partnerships and work with organisations that 
advocate for people with disabilities from culturally and linguistically diverse 
(CALD) backgrounds, including the National Ethnic Disability Alliance (NEDA). 
FECCA appreciates the government’s initiative to set uniform quality and 
safeguarding measures in relation to National Disability Insurance Scheme 
(NDIS).  
 
FECCA endorses the Cross Disability Alliance submission prepared by NEDA 
and supports all of the recommendations therein. This submission highlights a 
number of issues of particular concern to our constituency.  
 
Accessibility of information in relation to NDIS 
 
Information provision is not merely providing details in online forums such as 
the NDIA website. The information must reach communities through active 
engagement of prospective and existing NDIS participants.  
 
At the community consultation conducted by FECCA in Darwin (31 March 2015) 
with regard to accessibility of NDIS by CALD communities, many contended 
that the dissemination of information to CALD communities should be done 
through channels such as community organisations, medical practitioners and 
service providers who work closely with CALD communities rather than various 
online platforms. Distribution of information via online channels is ineffective for 
many communities, including CALD people with limited literacy in English or 
their own language. Lack of computer and internet proficiency is also a barrier 
for many CALD Australians to accessing online materials. A reliance on 
information dissemination online will further disadvantage this group. A 
substantial number of participants at FECCA’s access and equity consultations 
(conducted in Shepparton, Sydney, Logan and Darwin in March 2015) preferred 
to obtain information through face to face contact rather than online or over the 
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telephone. NDIA should also focus on providing these services in a culturally 
appropriate manner.  
 
The NDIA should take all necessary precautionary measures to ensure that the 
community organisations, community leaders and service providers have a 
clear and precise understanding about the NDIS as 'word of mouth' can at times 
be misleading and could potentially misinform the participants, especially those 
from a CALD background. FECCA strongly recommends that NDIA invest in 
advertising campaigns through ethnic radio and ethnic newspapers to target 
CALD people with disabilities. There were some suggestions by the community 
members at FECCA’s consultation in Darwin that using ‘video loops’ in General 
Practitioners’ waiting areas was an effective method of providing information to 
the hard-to-reach communities on NDIS.  
 
As mentioned above, there are numerous barriers to accessing information 
available in electronic forms. For many individuals navigating through the NDIS 
website itself was a challenge.  
 


“I have a number of tertiary qualifications and quite literate in English, 
but I struggle to navigate through the NDIS website to find out 
information. What terrifies me is what a person who cannot understand 
English would do if all the information they need to access is on internet. 
I can’t find answers to simple questions like when is it going to start? Or 
has it actually started? Are there plans written and working in the NT or 
are they [the NDIA] still waiting for more information?”1 


 
CALD individuals with limited language skills in English will be at a 
disadvantage as they cannot obtain the best outcome that a person who is 
literate and understand his/her rights would be able to obtain under NDIS. All 
the materials pertaining to NDIS should therefore be available in simple English 
and also translated into other languages. These translated materials should be 
readily available for the public to access. The service providers, community 
organisations and community leaders should be made aware of the availability 
of translated materials and have access to hard and soft copies of these 
materials. 
 
It is also important for NDIS materials to include information about how to 
access the Translating and Interpreting Service (TIS). NDIA should consider 
TIS essential to assisting CALD Australians to engage fully with the NDIS, and  
see it is as important and relevant to the NDIA that the TIS system works for 
their CALD consumers. NDIA staff must have an understanding of, and 
guidelines for, how to communicate with clients via TIS and any other language 
services that might be used. 
 


                                                           
1 FECCA Access and Equity Consultation, Darwin, Northern Territory, 31 March 2015, Female -  
Carer. 
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Information about TIS must be easy to find and understand. It is also important 
for CALD people to be informed that these services are available to them 
without any cost. The misconceptions about TIS and other charges involved in 
this processes could deter people from utilising the service to improve their 
engagement with NDIA. 
 
Choice and Control under NDIS 
 
NDIS is one of the most important social reforms in recent history and among 
many positive features, it provides people with disabilities an opportunity to be 
independent. Central to the concept of this scheme is the 'choice and control' of 
the participants. Participants should be assisted from the planning stages to 
navigate the NDIS and explore all the options available to them. Due to the lack 
of culturally appropriate or culturally specific service providers, there will be 
minimal or in certain instances no choice for CALD people with disabilities. 
Moreover, due to the need for carers with the requisite language skills and 
understanding of the cultural needs of CALD people with disabilities, in many 
cases the most appropriate carer will be a family member. This should be taken 
into account when developing a disability support worker registration and 
accreditation system. 
 
Plan management 
 
As highlighted in this submission, one of the main impediments to CALD people 
in managing a plan will be language barriers. Self-management of a plan will 
involve adhering to a number of often complicated laws and regulations in 
relation to taxation, employment, insurance, etc. These requirements need to be 
explained to CALD consumers at the very outset, and CALD consumers should 
be provided with ongoing assistance.  
 
Complaints mechanisms 
NDIA cannot assume that all participants in the NDIS are aware of their right to 
complain, or how to access complaints mechanisms. Many CALD Australians 
are from countries where making complaints is not a cultural norm. Details 
about complaints mechanisms should be provided to the participants in the 
NDIS at the initial stage of planning and ensure that the they understand the 
process clearly. This is particularly important for CALD people as the laws and 
procedures in their country of origin are different to those in Australia. 
  
CALD Australians may encounter difficulties in accessing complaint 
mechanisms over the phone due to limited English language skills. The issues 
discussed in this submission in relation to TIS are also relevant to the 
accessibility and effectiveness of the NDIS.  
 
Employment under NDIS 
 
FECCA supports all measures adopted by the NDIA to ensure that there are 
effective and impermeable safety regulations in place to protect NDIS 
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participants through a national framework of background checks. However, we 
are concerned about those from refugee backgrounds not being able to enter 
the workforce under NDIS if the prospective provider or employee cannot obtain 
a police clearance from his/her country of origin due to reasons that are beyond 
their control.  
 
Recommendations 
 


• Conduct information sessions, workshops and other education programs 
to inform CALD communities about the NDIS, rights of the parties, laws 
and regulations under NDIS, applicability of laws and regulations in 
cross-cutting areas such as taxation, insurance and employment. 


• Utilise ethnic radio and print media to disseminate information about the 
NDIS to CALD communities. 


• Inform CALD people about complaint procedures at the planning stages, 
whilst emphasising that NDIS participants have a right to lodge 
complaints about the services they receive under the NDIS.  


• Include easily identifiable information about accessing TIS in all NDIS 
materials. 


• Establish guidelines for NDIA employees for communicating with CALD 
consumers using TIS. 


• Ensure that the accreditation system for providers under NDIS 
recognises the needs of CALD communities including that they may 
have to find providers from their own communities to access appropriate 
services.  


• Establish a robust vetting process for all support workers where the 
criminal history and capability/capacity to work with vulnerable groups of 
people are thoroughly assessed. When undertaking the process, 
consideration should be given to humanitarian entrants who may not be 
in a position to obtain police check from previous countries of residence. 
Determination of their suitability in coordination with migration authorities 
may be considered in this regard. 
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Committee Secretary 
House of Representatives Standing Committee on Education and 
Employment 
PO Box 6021 
Parliament House 
Canberra ACT 2600 
 
 
Via email: ee.reps@aph.gov.au   
 
 
Submission to inquiry into inhibitors to employment for small business 
and disincentives to working for individuals 
 
Introduction 
 
The Federation of Ethnic Communities’ Councils of Australia (FECCA) is the 
national peak body representing Australia’s culturally and linguistically 
diverse (CALD) communities and their organisations. FECCA provides 
advocacy, develops policy and promotes issues on behalf of its constituency 
to Government and the broader community. FECCA supports 
multiculturalism, community harmony, social justice and the rejection of all 
forms of discrimination and racism so as to build a productive and culturally 
rich Australian society. FECCA’s policies are developed around the concepts 
of empowerment and inclusion and are formulated with the common good of 
all Australians in mind. 
 
FECCA is pleased to respond to the Education and Employment 
Committee’s inquiry into employment matters with regard to private sector 
small businesses. In this submission FECCA outlines the specific barriers 
that workers from CALD backgrounds face to attaining employment in small 
businesses, including language, discrimination and attitudes of employers, 
lack of personal networks and lack of Australian work experience. 
 
FECCA thanks the Ethnic Communities’ Council of Victoria (ECCV) for their 
input during the preparation of this submission. 
 
Barriers to employment 
 
CALD workers can be the target of negative stereotypes and racist behaviour 
in hiring practices and at work.1 This topic was discussed at a recent 
consultation hosted by FECCA in Shepparton, Victoria. One participant felt 
that his accent was used as an excuse to end his employment after his 


                                                        
1 Senate Community Affairs References Committee, Bridging our growing divide: 
Inequality in Australia (December 2014), 124 – 125. 
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probationary period, despite having performed well in the role.2 Another 
participant believed that racism occurs where businesses are not owned by 
people from migrant backgrounds or those familiar with the migrant 
experience, particularly in regional areas.3 
 
Service providers in attendance acknowledged that prejudice exists among 
employers: 
 


“I think there is bias and prejudice existing, we need to acknowledge that, 
but also people might be uncomfortable, they might not be familiar with 
having somebody on board who speaks English as a second language, 
and therefore is too hard, they might feel like they might offend somebody 
if they say the wrong thing. If people are uncomfortable or unfamiliar with 
the cross-cultural engagement then that can be a challenge for people as 
well. They might not want to be prejudiced or biased but they are afraid 
that they might be in their unfamiliarity.”4 
 


Attendees at this consultation felt that employers need to be educated about 
employing migrants and people who do not have high English proficiency, 
many of whom are willing to work. A further key issue identified at FECCA’s 
2015 consultations is the reluctance of employers in small businesses to 
invest additional resources to train migrants, an attitude which works against 
migrants in the recruitment process. 
 
Difficulties with obtaining recognition of skills and qualifications earned 
overseas are frequently cited by immigrants as a major barrier to accessing 
employment in Australia. Consultations conducted by FECCA in March 2015 
revealed that many service providers and community members believe that 
there is not enough information about how to have overseas qualifications 
recognised. Additionally, the costs of this recognition can be prohibitive, 
particularly to refugees. Another key issue for humanitarian entrants, 
especially those from small and emerging communities, is that they may be 
unable to demonstrate previously held qualifications due to their inability to 
bring documents from their country of origin. 
 
This was confirmed by ECCV in their discussion paper entitled ‘Qualified but 
not Recognised’ which identifies that a significant barrier to migrants and 
refugee job seekers in Victoria is the difficulty in achieving recognition of 
overseas skills and qualifications.5 A key recommendation is the 
establishment of ‘one-stop shop’ information hubs in Victoria to provide face-


                                                        
2 Male migrant, FECCA Access and Equity Community Consultation, Shepparton, 
11th March 2015. 
3 Male migrant, FECCA Access and Equity Community Consultation, Shepparton, 
11th March 2015. 
4 Service provider, FECCA Access and Equity Community Consultation, Shepparton, 
10th March 2015. 
5 Ethnic Communities Council of Victoria, ‘Qualified but not Recognised’ (2014). 







 
 


3 
 


to-face information and advice on overseas qualifications recognition.6 Given 
community feedback that many migrants have difficulty accessing information 
about this issue, FECCA supports the recommendation and endorses its 
adoption nationally. The ECCV discussion paper also covers issues like the 
availability of education and training, such as bridging courses, to help 
migrants make the most of their previous experience and up-skill. 
 
Many local employers prefer Australian work experience, thus migrants and 
refugees who have developed skills in their overseas employment have 
difficulty getting this work recognised by Australian employers.7 Attendees at 
FECCA’s March 2015 consultations affirmed that in their experience, 
Australian work experience is preferred over overseas work experience by 
migrants and reported experiencing difficulty gaining initial work experience 
in the Australian job market. 
 
The tendency to employ jobseekers through personal networks, and the lack 
of access that migrants have to these networks, is also of concern. A 
participant at FECCA’s community consultation in Shepparton highlighted the 
need for personal connections to find employment: 
 


“If you are white Australian you will get a job. For anything that you need 
to do here you need to be connected with someone. It is not really 
racism, but maybe when you go for the interview they put in their mind 
that you don’t have any experience or anything. So they are worried that 
they if they would give me the job then I would not do the job right. It is 
not about racism but the trust”.8 
 


Intersecting disadvantage 
 
CALD people who are young, are older workers or have disabilities, 
experience these barriers to employment in addition to other forms of 
discrimination and disadvantage which can hinder them gaining employment, 
particularly in small businesses. 
 
CALD people with disabilities 
 
In their 2014 report on Disability Employment Services, the National Ethnic 
Disability Alliance (NEDA) wrote: “[w]hile people with a disability are ready to 
participate in the Australian workforce and possess significant skills and 
experience; these individuals continue to be unemployed and in some cases, 
continue to face precarious employment”.9 NEDA identified that CALD 
                                                        
6 Ibid, Recommendation 1. 
7 The Australian Greek Welfare Society, The Journey of New Greek Migrants to 
Australia: Opportunities and Challenges (November 2014), 56. 
8 Female migrant, FECCA Access and Equity Consultation, Shepparton, 11th March 
2015. 
9 National Ethnic Disability Alliance, Disability Employment Services (DES) 
Consumer Engagement Project Report (June 2014), 10. 
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people with a disability face many of the disadvantages outlined in the 
submission, in addition to additional barriers to sustainable and meaningful 
employment as a result of their disability. These additional barriers include 
discrimination, especially in hiring practices, if disability and/or mental health 
disorder is being disclosed, stigma, cultural indifferences and community 
intolerance. Furthermore, exclusion from interaction and inclusion in their 
formal school years can lead to difficulties when transitioning from high 
school to the labour force market.10 
 
A key concern of the FECCA Disability Advisory Committee is the lack of 
appropriate employment opportunities for CALD people with disabilities who 
have tertiary qualifications. Many of these individuals find themselves 
working in low skill and low paid jobs, despite having the skills to work in 
other positions. Small businesses, in particular, may be hesitant to employ 
CALD people with disabilities due to a lack of understanding of their 
capabilities and needs in the workplace. 
 
CALD youth 
 
FECCA conducted a youth employment survey in 2014 and found that CALD 
youth believe that the key barriers to finding sustainable employment are: 
 


• limited language proficiency, including accent; 
• lack of experience as a result of their age; 
• lack of local experience in Australia; 
• experiences of discrimination, prejudice or racism; 
• lack of Australian qualifications, or limited recognition of overseas 


qualifications; 
• lack of networks to use in seeking and securing a job; 
• limited familiarity with the Australian workforce, employment systems 


and culture; 
• lack of confidence and/or fear of non-acceptance; 
• lack of tailored employment services; 
• pressure from families to prioritise obtaining a tertiary qualification 


over finding short-term employment; and 
• pre-migration experience, including experiences of torture and 


trauma. 


Many of these factors have been described in this submission as barriers 
experienced by all CALD workers. 
 
FECCA’s consultation in Logan, Queensland found that one of the major 
impediments to youth employment is the inability to obtain a driver’s 


                                                        
10 Ibid, 22-23. 
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licence.11 Having a driver’s licence is a key requirement for apprenticeships 
and employment in many small businesses. There are numerous job 
opportunities in remote parts of Queensland where public transport is scarce 
or travel times are excessively long. The process of obtaining a driver’s 
licence, including driving lessons and licence costs, can be prohibitive for 
young people coming out of school. A local organisation with the support of 
Commonwealth and Queensland governments introduced ‘Breaking the 
Cycle’, a program where youth between 16-25 years of age are provided with 
free driving lessons to obtain a valid licence. Although this program is highly 
commendable, there are long waiting lists and many felt that this project is 
under resourced. 
 
Many participants at FECCA’s consultation in Logan were concerned about 
the CALD youth that they knew who had accepted cash-in-hand work as it 
was the only option available to them. Working cash-in-hand is illegal and 
leaves young people open to being paid less than the award rate and not 
being paid leave and superannuation entitlements. Many young people from 
CALD backgrounds are unaware of their rights at work, or do not feel 
confident asking for them for fear of losing their job. The negative impacts of 
Australia’s insecure employment on CALD employees not only affects 
individuals and their workplaces but, on a much larger scale, affects 
Australia’s productivity, welfare systems and social cohesion. More research 
into the experiences of CALD insecure workers is needed to determine the 
extent of engagement in insecure work and the effects of this work. 
 
Older CALD people 
 
Older CALD workers and job seekers face the intersecting disadvantage of 
both age and racial discrimination, affected by the combination of a ‘strange’ 
surname, heavy accent, qualifications that are not recognised in Australia 
and the fact that they may be nearing conventional retirement age. 
 
The incompatibility of full time work and caring roles is a major issue faced by 
older CALD people. There are strong cultural expectations in many CALD 
communities that older people will be cared for by family members rather 
than outsiders as they age.12 Many older CALD workers find themselves 
dealing with the significant burden of maintaining paid employment while 
caring for an ageing spouse or family member. Individuals in these 
circumstances require flexible working conditions, however many find that 
their working conditions are inflexible or they have a lack of confidence to ask 
for the flexibility that they need. Flexible work is also required for older CALD 
people who wish to transition out of the workforce through part time work 
rather than being forced to choose between full time work and retirement. 
These individuals need to be aware of their right to ask for greater flexibility in 


                                                        
11 FECCA Access and Equity consultation, Logan, 19 March 2015. 
12 FECCA, ‘Review of Australian Research on Older People from Culturally and 
Linguistically Diverse Backgrounds’ (March 2015), 24 
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their employment conditions. There is a need for employers to support 
flexibility of work conditions for all employees to help facilitate their diverse 
responsibilities. 
 
Workplace policies regarding discrimination and cultural diversity 
 
The Australian Human Rights Commission (the Commission) has a ‘good 
practice, good business’ resource for employers on racial discrimination.13 
The resource outlines what racial discrimination is and what the obligations of 
employers are in relation to it. The Commission also has an online workplace 
cultural diversity tool which can be used by employers to assess themselves 
against best practice standards in workplace cultural diversity and plan their 
business development.14 These tools could be promoted for use by 
employers to improve their knowledge and understanding about workplace 
discrimination and cultural diversity. 
 
Workplace policies are a mechanism for employers to communicate their 
attitude to discrimination and harassment to their employees. These policies 
also give employees knowledge about what to do if they experience 
discrimination or harassment, including complaints mechanisms available to 
them. Discrimination and harassment policies should be developed and 
implemented in all businesses, regardless of size. 
 
Conclusion and recommendations 
FECCA recommends the national adoption of ECCV’s recommendation of 
the establishment of ‘one-stop shop’ information hubs to provide face-to-face 
information and advice on overseas qualifications recognition. Recognition of 
overseas qualifications is a key barrier to employment for migrants and 
refugees. 
 
Given the prevalence of discrimination for CALD job seekers, Australia’s anti-
discrimination bodies (at national, state and territory level) should adopt 
strategies to target the small business sector with information about their 
legal responsibilities. 
 
It is important to help employers understand the benefits of having a 
culturally diverse workforce for improving productivity, innovation and growth. 
There is a need for greater education of small business owners of the 
opportunities to employ migrants and people from a CALD background, 
including young people, older people, and those with disabilities. To facilitate 
this, an awareness campaign could be initiated to assist employers in 
understanding the needs of CALD employees and subsequently provide tips 
on creating a welcoming, inclusive and culturally appropriate workplace, free 


                                                        
13 Australian Human Rights Commission, ‘Racial discrimination’, accessible at: 
https://www.humanrights.gov.au/sites/default/files/GPGB_racial_discrimination.pdf  
14 Australian Human Rights Commission, Workplace Cultural Diversity Tool 
accessible at: http://culturaldiversity.humanrights.gov.au/  
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from racism and discrimination.  Promoting the benefits of having a culturally 
diverse workforce through a nationwide campaign targeting employers is 
proposed as an effective way to eliminated experiences of racism and 
discrimination with regard to employment. 
 
FECCA also recommends encouraging employers to develop and implement 
workplace anti-discrimination policies and multicultural action plans, for 
example through the use of resources developed by the Australian Human 
Rights Commission. 
 
 







